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In this study, the features of netspeak (acronyms, abbreviations, emoticons, etc.) 
and its impact on language are discussed. The way Malaysian English is used and 
represented will be analysed based on samples collected. Hereafter, using a 
sociolinguistic approach, the link between netspeak, Malaysian English and the 
construction of identity is examined.  
 
Data comprising e-mails, blogs, chats or instant messages (IM), text messages, and 
tweets are collected. The data include subjects from West and East Malaysia of 
different ethnicities (Malay, Chinese, Indian and others), genders (male and female) 
and age groups (from age 13 and over).  The variation in the type of data and 
subjects studied may offer different findings in terms of how language is utilised to 
establish identity.  
 
It is hoped that this study may yield greater understanding of the use of English in 
online communication especially in Malaysia as well as the role of language and 
online communication in constructing identity.  
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CHAPTER 1: INTRODUCTION 
 
1.1 Introduction 
The Internet has brought about a shift in the way we communicate. It has enabled 
new forms of human interactions to replace conventional forms of communication. 
Modes of communication like e-mail, blog, chat or instant message (IM), text 
message or SMS and microblog are quickly taking over. According to Crystal (2006), 
the Web has become the first port of call for both information enquiry and leisure 
activity. Thus, it is fair to say that technology has had a significant impact on 
language in the last decade, and that the Internet is an amazing medium for 
languages. Based on the observation of some scholars, because of the need for 
vocabulary to illustrate experiences in cyberspace, to capture the character of the 
electronic world and to overcome the communicative limitations of technology, 
formation of new words, structures and styles of expression have emerged (Norizah, 
Azirah & Phillip, 2012).  
 
With the rapid growth of the Web, English has emerged as the most used language 
online with an estimated 565,004,126 English language users as of 31 May 2011 
(Internet World Stats, 2014). The Web has provided a place for global netizens to 
talk, think and identify themselves and others in ways that are fairly different from 
those traditionally understood (Graddol & Goodman, 1997). 
 
In this study, the features of ‘Netspeak’ (acronyms, abbreviations, emoticons, etc.) 
and its impact on language are discussed. The way Malaysian English is used and 
represented will be analysed based on samples of e-mails, blogs, chats or instant 
messages (IMs), text messages and tweets. These innovations and creative usage of 
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English are studied, and certain distinctive features of Malaysian English found in 
electronic communication are also identified. Hereafter, using a sociolinguistic 
approach, the link between ‘Netspeak’, Malaysian English and the construction of 
identity is examined. 
 
It is hoped that this study may yield greater understanding of the use of English in 
online communication especially in Malaysia. Additionally, it attempts to shed some 
light on the role of language and online communication in constructing (local) 
identity. It may also help people to familiarise themselves with the features of 
computer-mediated communication (henceforth CMC) so that they do not feel left 
out in this digital era. Aside from that, the findings of this research may be applied in 
literacy practices in education. 
 
1.2 Statement of Problem 
There have been scholarly studies on the topic of CMC which are replicated in 
different contexts. However, there are only a few that have Malaysia and Malaysian 
English as their focal point. Besides that, most studies usually focus on one particular 
genre of CMC or compare two genres of CMC. Hence, this study includes various 
genres of CMC such as e-mails, blogs, chats or instant messages (IMs), text messages 
and tweets in Malaysia. 
 
1.3 Objectives 
This study aims to describe, classify, and interpret language as it is actually used 
online, for instance in e-mails, blogs, chats or instant messages (IMs), text messages 
and tweets. To do this, lexical changes, new vocabulary and new word formative 
elements that can be found in computer-mediated texts, for instance, abbreviations, 
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acronyms, etc. are identified. Furthermore, the function and types of emoticons 
which accompany computer-mediated text will be discussed. This study also seeks to 
determine the role of English in Malaysian online communication by analysing the 
use of standard and colloquial Malaysian English in this domain. Aside from that, it 
attempts to look at how the features of Internet language and Malaysia English 
assert identity. 
 
1.4. Significance of the Study 
This study may bring about greater understanding of the use of English in online 
communication especially in Malaysia. Also, it attempts to elucidate the role of 
language and online communication in constructing (local) identity. It may also help 
people to familiarise themselves with the features of CMC so that they do not feel 
left out in this digital era. Besides that, the findings of this research may be of 
relevance to literacy practitioners as it may aid them in recognising the linguistic 
specificity of CMC texts (Lee, 2002). 
 
1.5. Definition of Key Terms 
1.5.1 Computer-Mediated Communication (CMC) 
The topic of CMC is represented by many terms including computer-mediated 
discourse, electronic discourse, technologically-mediated discourse (Herring, in 
press). CMC refers to human or natural language which is produced and displayed 
through computer-mediated communication (CMC) systems that are mostly text-
based such as e-mail, chat / instant messaging, text messaging, blogs, microblogs, 
etc. This ‘Internet’ language is usually transmitted and delivered via Internet and 




CMC incorporates features that are both similar to traditional writing and face-to-
face discourse (speech-like), but it is actually more of an amalgamation of these two 
(Baron, 2003). Crystal (2006), on the other hand, sees it as a third medium that is 
distinctive from these. It is argued that it is unlike traditional writing because it is not 
permanent, and it does not resemble actual speech either because of certain 
distinguishing characteristics like emoticons and abbreviations. 
 
It is observed that certain genres of CMC bear similarities to speech, for instance, 
text messages and chats or instant messages while e-mail in certain contexts, seem 
more like traditional writing. I believe the form of this natural language assumes or 
the style in which it employs to convey the sender’s message is dependent on the 
audience or the recipient(s) of the message as well as the context in which it occurs. 
If an e-mail is sent out to invite fellow colleagues for a corporate dinner, one may 
compose the message as such: “The honour of your presence is requested at a 
Dinner and Cocktail Party at X Hotel on 31 August 2014 at 7 p.m”. Conversely, if one 
is inviting a friend for dinner, the message may be composed like this: “Wanna have 
dinner tomorrow? Perhaps at 7?”. In the first example, the e-mail appears to be 
more like writing with greater formality and distance between the sender and 
recipient(s) whereas the second e-mail possesses features of face-to-face 
conversation due to its casual context and more intimate relationship between the 
sender and recipient. Thus, it can be concluded that factors such as discourse 
participants and context determine the style of language seen in CMC. 
 
It is also noted that some genres of CMC appear to be dialogic and others 
monologic. Blogs are seen more as a monologue as a blogger makes a post (conveys 
a message) and the audience just reads them (interprets a message). However, if the 
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comment section of a blog is activated, interaction between bloggers and readers 
becomes possible, and consequently it becomes more dialogic. The following figure 
illustrates the CMC spectrum extending from monologue to dialogue. 
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Figure 1: Computer-mediated communication spectrum (Baron, 2003, p. 125). 
 
CMC can be classified into two types - asynchronous and synchronous. In 
asynchronous communication, the sender and recipient may not be signed in to 
their accounts simultaneously. Therefore, there is more flexibility time-wise in 
composing or replying to a message, for instance, an e-mail. As for synchronous 
communication, both the sender and recipient are required to be logged in to their 
accounts at the same time. Since this type of communication bear resemblance to 
face-to-face conversation, the exchanges are shorter, unedited and prone to 
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interruption between interlocutors, for example, chats or instant messages (Norizah, 
Azirah, Phillip, 2012). 
 
In order to remedy the lack of facial and bodily expressions as well as to indicate the 
illocutionary force of a textual utterance, a feature, emoticons, has emerged. 
Emoticons are created by means of punctuation marks and sometimes they are 
provided as graphic icons by certain platforms. In addition to this feature, according 
to Crystal (2006), CMC comes with its own lexicon, graphology, grammar, and usage 
conditions. The lexicon of CMC consists of abbreviations and acronyms which are 
often used to conserve space and to indicate membership (Baron, 2003). In a way, 
multimodality exists in CMC as pictures, graphic files, different typographies and 
colours are found in this type of texts. 
 
One concern that a few language purists have is that some linguistic conventions 
associated to electronic discourse have found their way into traditional written and 
spoken language. It is not uncommon for concepts and terminology derived from 
other domains to seep into everyday language (Baron, 2003). With landmark events 
and developments, there will be new additions to the lexicon or a lexical item gains 
another sense, for instance, the world war in the 1940’s brought about words like 
‘blockbuster’. Originally, it denotes a huge aerial bomb capable of destroying a 
whole block of streets (Oxford Dictionaries, 2014). However, today, it also has 
another sense that means “a thing of great power or size, in particular a film, book, 
or other product that is a great commercial success”, for example, ‘a blockbuster 
film’ (Oxford Dictionaries, 2014). CMC too has a similar effect on contemporary 
language. This can be seen in offline communication like face-to-face conversations, 
for instance, “OMG! That was ridiculous”. It is noted that “OMG” is not said in its full 
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form of “Oh, my God”. Rather, each letter, ‘O’, ‘M’ and ‘G’, is enunciated. This 
example also illustrates the use of CMC lexicon in offline language: “Just google it if 
you don’t know what it is”.  
 
Besides that, some of these features are also observed in traditional written text. 
This can be exemplified by a student essay from a state secondary school in the west 
of Scotland written in CMC shorthand as follows (Cramb, 2003): 
 
"My smmr hols wr CWOT. B4, we usd 2go2 NY 2C my bro, his GF 
& thr 3 :- kds FTF. ILNY, it's a gr8 plc".  
 
The above text is translated as: "My summer holidays were a complete waste of 
time. Before, we used to go to New York to see my brother, his girlfriend and their 
three screaming kids face to face. I love New York, it's a great place." 
 
Many do blame the new technology for the poor state of youth literacy including the 
Scottish Parent Teacher Council which view the decline in grammar and written 
English as a consequence of the text messaging craze. There is also a concern that 
‘Netspeak’ is ‘bastardising’ language. However, it has to be noted that there are 
other reasons as to why students employ their CMC literacy in the wrong settings. 
This may be due to their less than proficient scholarly literacies or students’ 
rebellion to do it on purpose to make a point and demonstrate their lack of respect 
to authority. Despite these negative views of the effects of CMC on literacy, there 
are some positive aspects to it. CMC can actually help students learn conventional 
language if teachers use it as tool to engage students in language acquisition. Craig 
(2003) believes that CMC is a good source in literacy as it promotes regular contact 
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with words, a greater level of comfort with phonetics and overall structure of 
language. Additionally, students are getting used to putting their ideas and emotions 
into words. As Helderman (2003) puts it: 
 
“Instant messaging and e-mail are creating a new generation of 
teenage writers, accustomed to translating their every thought 
and feeling into words. They write more than any generation 
has since the days when telephone calls were rare and the 
mailman rounded more than once a day.” 
 
Literacy is one of the areas of interest in the research of CMC among others. Baron 
(2003) states that in earlier CMC research, linguists’ interest lie in characterising the 
language of CMC and its influence on traditional written and spoken language. Due 
to availability and accessibility, one-to-many type of CMC texts such as university 
listservs were studied more extensively as opposed to other forms. The field of 
inquiry for studies conducted in the 1990s focuses on whether CMC resembled 
speech or writing. More recent studies have either defined CMC as a combination of 
speech and writing or as an entirely new medium. 
 
According to Herring (in press), there are five major areas in the research on 
language and the Internet: 
 
i) Classification research which outlines the characteristics of computer-mediated 
language with regard to the traditional modalities of writing and speech. This 
includes classification according to modes or genres; or categorisation of 
features such as synchronicity that cut across modes. 
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ii) The study of structural features of Internet language which has typography, 
orthography, and new word formations as the focal point. It is claimed that 
features such as abbreviations (e.g., msg ‘message’), acronyms (e.g., LOL 
‘laughing out loud’), number homophones (e.g., l8r ‘later’), and emoticons 
(combinations of keyboard symbols that represent facial expressions) 
distinguishes Internet language. 
iii) Analysis on discourse patterns which deals with various pragmatic phenomena 
such as politeness (and rudeness, including “flaming”), relevance, and speech 
acts. It also looks into different interactional phenomena such as turn-taking, 
repairs, topic establishment, maintenance, and drift as well as register 
phenomena such as gender styles, regional dialects, and in-group language 
practices. 
iv) Rather than just providing a description of a language, some studies consider 
Internet language as a means to understand human behaviour more generally. 
Some of the concepts that have been tackled include collaboration, community, 
identity, influence, power, and reputation. All of these are exemplified online via 
typed discourse. 
v) Research on languages and language ecologies has progressively drawn the 
interest of many scholars due to the global expansion of the Internet. It is 
maintained that the Internet is responsible for accelerating the spread of English 
and other large regional languages like Spanish and Chinese, albeit with 
disagreement among scholars on whether this is occurring at the expense of 
smaller languages. 
 
This study covers mainly three areas – the examination of structural features of CMC 
[area (ii)], register phenomena in terms of regional dialects and in-group practices 
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[area (iii)], and the relationship between CMC, Malaysian English and identity [area 
(iv)]. Also, differing from earlier studies as stated by Baron (2003), this one attempts 
to look at various genres of electronic communication. 
 
1.5.2 Language Use in Malaysia 
As this study focuses on the Malaysian context, an introduction to the language use 
in Malaysia is presented here. Malaysia, a multicultural and multilingual country has 
a population of 29,947 600 million people with 15,034,900 of Malays, 3,546,700 of 
Bumiputeras, 6,555,200 of Chinese, 1,965,000 of Indians and 258,500 people of 
other ethnicities (Department of Statistics Malaysia, 2014). With respect to 
languages in Malaysia, Bahasa Malaysia (Malay language) is the national language 
while English, the official language of the nation for a decade after independence, is 
now the second language.  
 
According to Ethnologue (2014), it is estimated that 140 languages are in use or have 
been in use in Malaysia whereby 138 of them are still living languages while the 
other two are now extinct. Table 1 (p. 11) present some of the more common 
languages and dialects used in the country. 
 
In general, Malaysians are at least bilingual and some are even multilingual based on 
factors such as ethnic background, plurality in society and the education system of 
the country. Since Bahasa Malaysia (Malay language) is the national language, 
almost all Malaysians speak it. Malays usually use Malay in intragroup 





Language Varieties / Dialects 
 
Malay Standard Bahasa Malaysia, Southern, Northern, 
Johorean, Kelantanese dialects 
 
Chinese Mandarin, Cantonese, Hokkien, Hakka, Teochew, 
Hainanese  and other dialects 
 
Indian Tamil, Malayalam, Telugu, Punjabi, Gujarati and other 
languages 
                                 
Malayo-Polynesian 
(spoken in East Malaysia) 
Iban (Sarawak), Kadazan, Dusun (Sabah) and other 
indigenous languages 
 
English Standard English, Colloquial Malaysian English 
 
 
Table 1: Languages in use in Malaysia 
 
The Chinese population on the other hand, chiefly consists of Cantonese, Hokkien 
and Mandarin speakers. Cantonese is widely spoken in the capital, Kuala Lumpur, 
and Ipoh. Hokkien is usually spoken in states and towns like Penang, Taiping, 
Malacca, Klang and Johore while Mandarin is the language used in mass media and 
vernacular education. Chinese dialects and Mandarin are typically used within 
intragroup interaction although English is also often used in this kind of 
communication. Malay or English is often used in intergroup dialogue.  
 
Malaysian Indians tend to use one of the Indian languages or English in intragroup 
communication. Since Tamil is the medium of instruction in vernacular schools and 
the preferred language of mass media, it became more widely used in the country as 
opposed to other Indian languages. In addition to English, Malay is used in 
intergroup talk. As noted by some scholars such as Zuraidah (2014), educated urban 




1.5.3 The Status and Development of English in Malaysia 
I will now discuss the development of the English language in Malaysia. With the 
arrival of the British in Malaya, English-medium schools were established for the 
purpose of economic development especially to provide civil servants while 
missionary schools intended to offer a broader educational outlook (Gaudart, 1987). 
These schools are normally situated in urban areas and thus, the English schooling 
system created an urban elite who subscribe to western values, ideology and 
lifestyle. English was then regarded as the language of economic opportunity and 
social mobility as it is the ‘high’ language in certain domains like education and in 
legislature and judiciary (Zuraidah, 2014). 
 
After achieving independence from the British in 1957 and due to the rise of Malay 
nationalism, the Malay language was made the national language with the objective 
to assimilate people of diverse ethnic backgrounds through a common language 
which helps foster communication and understanding of each other’s values 
(Asmah, 1985). As a consequence, the Rahman Talib Report of 1960 proposed that 
English and Malay should be co-official languages of education with “the intention of 
ultimately using the national language as the main medium of instruction (as cited in 
Gaudart, 1987).  
 
With the implementation of the 1963/1967 National Language Act, the English 
language status as one of the official languages was terminated, and Malay became 
the sole official language of Malaysia. Despite this, English was still regarded as the 
official language in government administration and education. In 1970, however, it 
was decided that English would be gradually phased out as the medium of 
instruction in schools with Malay as replacement, and all English-medium schools 
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were to be converted to Malay-medium schools (Gaudart, 1987). The New 
Education Policy (1971), in a way, does reaffirm the status of English, but, as the 
second most important language following Malay in the national education system. 
In 1983, English officially took on the role as the medium of instruction in higher 
education institutions (Zuraidah, 2014). 
 
Since the role of English was significantly reduced in the domain of education, a 
sharp decline in the proficiency of the language can be seen. In order to improve the 
command of English amongst students at primary and secondary education levels, 
the PPSMI (the teaching and learning of science and mathematics in English) policy 
was introduced in 2003, and hence, schools began to teach Mathematics and 
Science in English. However, in 2009, the Malaysian government made a decision to 
revert to teaching these school subjects in Malay starting in 2012 as consequence of 
lobbying by Malay nationalists. As an assurance to not affect the first batch of 
students who began studying these subjects in English in 2003, the government has 
allowed these subjects to be taught in English until 2014.  
 
The level of English proficiency in Malaysia has always been a hot topic of discussion 
by various parties including scholars and the local mass media. Recently, a report 
published by Education First, an international language school, showed that 
Malaysia has the highest level of proficiency in Asia. The third edition of the English 
Proficiency Index (EPI) illustrates that Malaysia has managed to edge out other 
countries in the region with the index of 58.99 (Education First English Proficiency 
Index, 2013). The results of this study are debatable as the Malaysia Education 
Blueprint 2013-2025 acknowledges that the operational proficiency of students in 
English is rather low and therefore, has taken the decision to make passing English 
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compulsory for students to obtain their school-leaving certificates. Not only that, a 
study conducted by the Cambridge English Language Assessment on the teaching 
and learning of English in Malaysian schools last year found that a majority of the 
students showed no improvement in their basic level of English especially in 
conversational skills (Ng, 2014). The level of English proficiency is not central to my 
study since the various sociolects will be scrutinised. The aforementioned studies 
only focus on educated standard Malaysian English usage. The sample collected for 
my analysis, nonetheless, also contain informal colloquial usage of Malaysian 
English. Consequently, the analysis does not reflect the true level of English 
proficiency of Malaysians. 
 
To conclude, the status and development of English in Malaysia is immensely 
influenced by the education policies implemented by the government and sense of 
nationalism. English no longer enjoys the status it had during the colonial period and 
early post-independence period (Asmah, 1993). It can be inferred that there is a 
decline in the command of English among Malaysians since English was phased out 
as the main medium of instruction in schools in the 1970’s. However, it still retains 
its status as the second most important language in the country. Many do lament on 
the falling standards of English in Malaysia and as a result, a few parties have taken 
action to improve its standard, for instance, the mass media have launched shows 
and created sections in the newspaper to promote the English language and 
advocating its ‘proper’ usage. The government too is taking measures to raise the 
level of English proficiency as English has emerged as a language for international 
communication and knowledge as well as a language for career and economic 
opportunities. It is also the lingua franca for other domains such as legislature and 
judiciary, diplomacy, aviation and business especially in urban areas. Mahendran 
15 
 
(2010) estimated about 80 per cent of urban businesses in Malaysia conduct their 
transactions in English (both in the standard and colloquial forms). Thus, it can be 
said that English has a more favourable currency in certain contexts, and this in turn 
led to efforts to boost the level of English proficiency in the country. 
 
1.5.4 Malaysian English 
As this study intends to discuss the use of English on the Internet in Malaysia, some 
background on the characteristics of Malaysian English (henceforth MalE) is 
provided. The number of Malaysians who speak English as a first language lies 
around 492,200 (Crystal, 2010, p. 371) whereas the number of those who speak it as 
a second language is about 5,366,000 (Crystal, 2003, p. 109).  As previously 
mentioned, English usage is quite pervasive particularly in urban areas apart from 
the use of the other three main languages and other dialects as well as indigenous 
languages. English performs an integrative function as it is considered as a 
somewhat neutral language between different ethnic groups (Norizah & Azirah, 
2009). 
 
MalE is a distinct variety of English that contains linguistic features of nativisation 
which include features of and borrowed words from other local languages and 
dialects, and it is also accepted as a marker of national identity. There are a few 
models which attempt to categorise New Englishes, which include MalE, according 
to their functional and political role of English in their countries. One such model is 
the English as a Native Language (ENL), English as a Second Language (ESL) and 
English as a Foreign Language (EFL) classification. Another well-known model  is the 
‘Three Circles’ classification by Kachru which categorises the countries either as 
‘Inner Circle’, ‘Outer Circle’ or ‘Expanding Circle’. We shall find that each circle 
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corresponds to the aforementioned ENL / ESL / EFL distinction. In MalE case, it is 
categorised as the ESL or ‘Outer Circle’ variety. As per Schenider’s ‘Dynamic Model 
of the Evolution of New Englishes’ (2003), New Englishes undergo a progression of 
five characteristic stages – foundation, exonormative stabilisation, nativisation, 
endonormative stabilisation and differentiation. Schneider has categorised MalE in 
phase 3 (endonormative) since Malaysia has a ‘complaint tradition’ which is 
characteristic of that phase. It could be argued that MalE has progressed to the 
initial stage of phase 4 since its development does not appear to be fossilised, and it 
does in some ways fulfil the conditions of this phase, namely the existence of literary 
creativity in the variety of English and codification. 
 
Besides the categorisation of MalE based on the aforementioned models, Baskaran 
(2008, p. 282) introduced a three-tiered approach to describing Malaysian English, 
(the official, unofficial and broken varieties) which actually corresponds to the lectal 
varieties (acrolect, mesolect and basilect) which were discussed in her 1987 work.  
 
The acrolect (official MalE) is placed at the highest level in the continuum. It is the 
standard form which is similar to standard British English in the aspect of grammar. 
However, it differs from standard British English in terms of pronunciation and 
prosody. Whether in writing or speech, it is viewed as the most prestigious form as it 
is internationally intelligible and its use is appropriate for formal contexts (Baskaran, 
1987). Borrowing of lexical items does occur in the acrolect level due to the absence 
of exact equivalents in the native speaker varieties or for the purpose of presenting 
a more localised context, for instance, ‘“The Siamese community in the country will 
be looked after just like the other bumiputera communities”, said Prime Minister 
Datuk Seri Najib Razak’ (as cited in Thirusanku & Melor, 2013, p.19). The term 
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‘bumiputera’ (sons of the soil) used in this example refers to ethnic Malays and 
indigenous people especially when matters regarding commercial, political and 
educational plans and programmes are discussed (Lowenberg, 1984). 
 
The mesolect (unofficial MalE), which is situated in the middle of the continuum, 
displays more variation in regard to lexis and phonology. Baskaran (1994) asserts 
that this is the locus of indigenisation. It is a variety that has gone through the 
processes of simplification and generalisation and consequently, it lacks well-
formedness. Usually, it is employed in sites of informal communication, and it also 
functions as a tool to establish rapport between interlocutors (Wong, 1982). Since 
most Malaysians are at least bilingual code switching is bound to happen. Hence, 
even though there is a substitute in standard English, a lexical item in a local 
language would be used instead, for example, “A tidak apa type”, which is the 
mixing of English and Malay (Crewe, 1977, p.78), and in this context, ‘tidak apa’ 
means ‘nonchalant’ or ‘unconcerned’. 
 
Positioned at the lowest end of the continuum is the basilectal variety (broken MalE) 
which is only found in the spoken form. Because of its deviation in the areas of 
phonology, syntax, and lexis, it is only intelligible amongst speakers who 
communicate at this level (Baskaran, 1987). As this variety is heavily infused with 
local language items, we may observe utterances like this, “Dielah I like this” 
(Zaidan, 1994, p. 65) which is actually a direct or literal translation of Malay’s 
“Matilah aku macam ini”. The particle ‘lah’ is also used in this example to increase 
the intensity of the message that is being conveyed. This example also shows 
deviation in the area of syntax. The intended meaning could be expressed in these 
ways: i) “I’m in trouble if the matter is like this” or; ii) “I’m finished / dead if the 
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situation is so”. Below is a summary of the classification of MalE adapted from 
Baskaran (1987, p.53) as itemised previously: 
 















Phonology Slight variation 
tolerated so long as it 
is international 
intelligibility. 
More variation is 
tolerated including 
prosodic features, 
especially stress and 
intonation 
Extreme variation – 
both segmental and 
prosodic with 
intonation so 




Syntax Rules of international 
standard fully 
observed 
Some deviation is 
acceptable although it 







Lexis Variation acceptable 
especially for words 
not substitutable in an 
international context 









heavily infused with 
local language items 
 
Table 2: Features of sociolects of MalE (Azirah & Tan, 2012, p.57) 
 
In my research, it is observed that in online communication, there is a variation in 
terms of sociolects adopted by Malaysians as all three of them are present in the 
collected sample. The characteristics of MalE as found in the data will be discussed 
in chapter 4. 
 
1.5.5 The Use and Status of English on the Internet 
According to Crystal (1997), it is estimated that 85 per cent of international 
organisations in the world make official use of English. Considering the conspicuous 
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presence of English at the dawn of the Information Age, it comes as no surprise that 
English is considered as the most dominant language on the Internet. According to a 
BBC news article, it is predicted that within a decade, English will come to dominate 
the Internet, but “in forms very different to what we accept and recognise as English 
today” as the number of native speakers are outnumbered by those who speak 
English as a second language. Also, English has become the lingua franca of online 
communication between non-native speakers where attention to grammar and 
spelling is rather lax. Professor Naomi Baron adds that, "The internet enfranchises 
people who are not native speakers to use English in significant and meaningful 
ways" (O’Brien, 2012). 
 
As per the statistics provided by Internet World Stats, English is estimated to make 
up 26.8 per cent of online communication as of May 2013. Many would presume 
that English is the most influential language in all spheres of the Web. However, 
according to Sifry’s Alerts, Japanese is the most popular blogging language at 37 per 
cent while English is the runner-up with 33 per cent and is followed by Chinese at 8 
per cent. There are statistics from various sources that illustrate the same point: 
English, up until now, is still the leading language on the Internet. According to 
EnglishEnglish.com’s 2003 estimation, 80 per cent of homepages are in English while 
German comes far behind in second with 4.5 per cent and Japanese, the third, with 
3.5 per cent. However, the statistics released by The Online Computer Library Center 
show a slight difference, estimating that 72 per cent of online content was in English 
(as cited in Zuckerman, 2013). 
 
Despite all these statistics, the dominance of English on the World Wide Web may 
have been overestimated. “What began as an anglophone phenomenon has rapidly 
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become a multilingual affair… local languages are more likely to appear in less 
formal contexts such as chat rooms than in corporate e-mails, and in contexts where 
everyone shares a first language” (Graddol, 2006, p. 45). Technology is changing the 
way language is used as we observe forms that diverge from a single standard. 
These varieties may differ in line with the culture or nation wherein they are used 
resulting in convergences with the local languages (Norizah, Azirah & Phillip, 2012). 
MalE is a variety that illustrates this case. 
 
1.5.6 Language and Identity 
The dictionary definition of identity is stated as “the fact of being who or what a 
person or thing is”, and more specifically as “the characteristics determining who or 
what a person or thing is” (Oxford Dictionaries, 2014).  Definitions provided by 
scholars from different fields of study do echo the dictionary denotation. However, 
there are added dimensions to them with the consideration towards internal and 
external factors. Clark (2013, p. 7) asserts that identity is usually considered as “an 
individual phenomenon located inside the mind, rather than socially and culturally 
constructed”.  Thus, she argues that as much as it is an internal and psychological 
phenomenon, it is also a sociocultural one which involves local, interactional 
discourse contexts that are characterised by social and cultural elements. Hence, it is 
possible to speak of different identities including social, cultural, national and 
individual identity.  
 
Tabouret-Keller (1997, p. 315) claims that “language acts are acts of identity”. He 
also maintains that there are four key areas of identity research – self-identity, 
collective identity, institutional identity and global identity. The notion that people 
and organisations possess multiple identities on account of the multiple roles they 
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play in the sociocultural relationships in which they are a part of is put forward. This 
aligns with Blommaert’s (2005) concept of ‘identity repertoire’ - a repertoire which 
allows people to draw upon to select the appropriate identity categories in 
accordance to topic, interlocutor or event type and subsequently utilise the most 
fitting elements from it. 
 
Tracy (2002) classifies identity into four groups – master, interactional, personal and 
relational identities. ‘Master identities’ are defined as “those aspects of personhood 
that are relatively stable and unchanging” (p. 18) such as gender, ethnicity, age, and 
nationality. Many may be confident about what these categories represent since 
they are rather stable, but these representations are not free from contestation, for 
instance, identification in the aspect of ethnicity particularly that of mixed-race 
people. In the United States of America, people are allowed to identify themselves 
as more than one race in the 2010 census. Thus, for those mixed race people who 
had once identified as monoracial due to the ‘one drop rule’, they may now check 
more than one box in the ethnicity section. The situation in Malaysia, on the other 
hand, only permits the identification to one ethnicity even if a person is of mixed 
descent. As a patriarchal society, biracial or multiracial people are officially defined 
in terms of paternal ethnicity even though they might identify themselves as mixed 
(a hyphenated or double-barrelled racial identity) or with their maternal ethnicity 
instead.  
 
Pierre Bourdieu’s notion of habitus indexes master identities. Habitus tells of 
“socially acquired predispositions, tendencies, propensities, or inclinations, which 
are revealed in many ways” (Young, 2008, p. 109). This includes the ways one 
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speaks. Hence, it can be said that the vocabulary or grammar one uses indexes 
certain identities including national or ethnic identity. 
‘Personal identities’, according to Tracy (2002), are the kinds of identities which are 
attributions to people based on their attitudes and behaviour towards certain 
matters and also the manner in which people talk and conduct themselves. Personal 
identities have to do with other people creating an identity for someone else on the 
account of their perception of the way that other person talks and conducts himself. 
This type of identity creation can be referred to as ‘altercasting’ (McCall & Simmons, 
1978). Young (2008) states that personal identities are not only altercast by others, 
but they are also claimed by ourselves, and sometimes these two constructions of 
identity may be in conflict, for instance, X may ascribe the trait, ‘nosy’ to Y, and Y 
rejects and contest this altercast and claims that he/she is actually ‘being concerned 
towards an issue or person’. 
 
Similar to master identities, personal identities are relatively stable. Instead of being 
seen as a social category like master identities, they are viewed as personal and 
unique in that they do not construct an individual as a member belonging to a group 
who shares the same master identity with all other members. 
 
Unlike master and personal identities, interactional and relational identities are 
more dynamic and situated in specific interactions. ‘Interactional identities’ refer to 
specific roles people assume in interaction with specific people, for example, X is my 
flatmate, she is Y’s younger sister and great friends with Z, and she teaches piano on 
the weekends. To summarise, X’s identities with other people are flatmate in 
interaction with me, younger sister in interaction with Y, friends in interaction with 
Z, piano teacher in interaction with her students. These interactional identities are 
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likely to influence the way one talks. Thus, the register one uses, modes of meaning 
employed, linguistic choices, organisation of turn-taking, sequencing of speech acts 
and so forth are expected to create differing participation frameworks for each 
interactional identity (Young, 2008). 
 
Tracy (2002, p. 19) defines ‘relational identity’ as “the kind of relationship that a 
person enacts with a particular conversational partner in a specific situation” and it 
is mentioned that “relational identities are negotiated from moment to moment and 
are highly variable”. How one creates a certain relational identity when 
communicating with a friend is very different from the one created when interacting 
with an employer. Let’s say X is feeling ill and could not make it to two different 
appointments, one a gathering with friends and the other a meeting with her 
employer, and informs the parties involved about her condition through e-mail. 
Perhaps with a friend, X would send a message like this: “Laid up with a cold. Can’t 
hang out with you girls =( Sorry, next time”. With her employer, on the other hand, 
the message may be presented this way: “I apologise for I cannot be present for the 
meeting tomorrow as I have caught a cold. I would be grateful if we could 
reschedule the meeting. I regret any inconvenience caused”.  X employs certain 
strategies to create a certain relational identity when interacting with her friend and 
another with her employer.  In the first instance with her friend, X shows her 
familiarity through the use of slang, in this case, ‘laid up’ and an emoticon, i.e. =(, 
which is a frown, to emphasise the feeling of regret for not being able to attend the 
gathering. Due to the informal context of this interaction, a casual style of 
communication is adopted as exemplified by the omission of subject pronoun in the 
first person ‘I’ in the beginning of a main clause.  With her employer, however, she is 
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inclined to retain some element of formality due to their hierarchical relationship. 
Hence, the use of complete sentences and a more formal register is employed. 
 
The following figure summarises the relationships among the four aforementioned 























Figure 2: Conceptualising identities (Tracy, 2002, p. 20) 
 
There are different schools of thought when it comes to the notion of identity. One 
comes from the perspective of essentialism and the other from poststructuralism. 
The essentialists see identity as “the philosophy behind labelling any number of 
normative characteristics or practices as constituting the core of an individual or 
group which are then used to define them and held to be true of all members of the 
group” (Omoniyi, 2006, p.16). As explained by Bucholtz (2003), essentialists take the 
position that what is believed to be inherent cultural and/or biological 

















behaviour. She goes on to state that the ideology of essentialism assumes that:         
i) groups can be discernibly delineated, and; ii) group members are roughly similar. 
With this, it can be said that this framing of the concept of identity is static as 
Conversi (2003, p.271) points out that “entire groups are hypostatised as cohesive 
identities”, a perspective that reiterates and totalises the use of ethnonyms.  
Bucholtz (2003), however, veers away from the more traditional essentialist view of 
identity. She makes a distinction between essentialism and strategic essentialism. 
She contends that essentialism may provide a useful approach in the study of 
identity as it allows researchers to “identify a previously undescribed group and 
offer a preliminary description” (p. 400). She further explains that for group 
members, essentialism “promotes a shared identity, often in opposition to other, 
equally essentialised social groups” which could be done deliberately “to forge 
political alliance through the creation of common identity, or to otherwise provide a 
temporarily stable ground for further social action” (p. 401).   
 
After considering the arguments that were brought forth, Omoniyi (2006, pp.17-18) 
infers the following problems with the essentialist notions of identity in the field of 
language research: 
i) identity is firmly fixed and exists outside of action, that is to say that it is a 
product rather than a process, of being rather than becoming; 
ii) identity is not acknowledged as constructed or co-constructed; 
iii) accommodation towards hybridity such as dual citizenship, bilingualism and, 
biraciality is not done credibly; 
iv) inadequate explanation of translocal and transnational identities which extend 
across traditional borders  both in a physical and conceptual sense; 
v) identity is ascribed by others; 
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vi) it is tricky if not impossible to determine group boundaries on the basis of 
language use behaviour because elements like accommodation, convergence, 
divergence, dialect-levelling exist, and; 
vii) it does not consider that identity is constructed within action and it is ongoing as 
Hall (1992) postulates that we are in the process of becoming.  
 
The poststructuralists reject the essentialist ideology as they do not perceive identity 
as something static. Rather, they take the view that identity is not fixed for life and 
as Block (2006, p. 35) puts it, it is “an ongoing lifelong project in which individuals 
constantly attempt to maintain a sense of balance”, a concept Giddens (1991) calls 
‘ontological security’. 
 
Mathews (2000) reasons that an individual ‘assumes’ an identity and subsequently 
works on it instead of being ‘raised’ into one. The development of an identity, 
according to Matthews, could happen in a ‘cultural supermarket’ which is likened to 
a modern supermarket where goods of all kinds are offered and in this case, a range 
of identities is available to be assumed. This cultural supermarket, however, is not a 
completely free market where any type of self-identity can be assumed as it is 
constrained by social structures (e.g. governments, education systems, peers).  
 
Hence, the poststructuralist approach to identity including the position taken by 
Omoniyi, White and the contributors of their volume (2006, p.2) is as follows: 
i) identity is not fixed; 
ii) identity is constructed within established contexts and therefore, it may vary 
from one context to another; 
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iii) intervening social factors moderate and define contexts, and contexts are 
expressed via language(s);   
iv) whether prominence is accorded or not, identity is a salient element in every 
communicative context; 
v) identity apprises social relationships and thus, it also informs the communicative 
exchanges that characterise them, and; 
vi) more than one identity may be articulated in a particular context and for that 
reason, there will be a dynamic of identities management. 
 
There are various approaches in the conceptualisation of identity and here is 
another definition given by Spotti (2011, p. 32) which parallels the viewpoint of 
poststructuralism: 
i) it is constructed in social practice within a space of socialisation and it is not a 
possession; 
ii) it is not monolithic. Rather, it is comprised of a series of performative acts that 
take place according to the socialisation space one inhabits. Hence, we can talk 
of ‘identities’ instead of ‘identity’ whereby identities are constructs that are 
formed based on semiotic resources at one’s disposal within a particular 
socialisation space; 
iii) identities are inhabited and ascribed. Inhabited identities denote self-performed 
identities by which people claim allegiance to a group. Contrariwise, ascribed 
identities are attributions others make according to the assessment criteria 
which determine whether one is well-fitted or ill-fitted for a socially 
circumscribed category (e.g., ‘the good neighbour’, ‘the bad student’, ‘the 




Block (2006) who also adopts a generally poststructuralist perspective of identity are 
more inclined to foreground different social variables as seen in Table 3. It is clarified 
that these identity types are based on self-positionings and positionings by others, 
and in Blommaert’s (2005) terms, ‘ascribed’ and ‘achieved’ (or ‘inhabited’) identities. 
Hence, it is concluded that these different identity types are co-constructed and at 
the same time, they can be individual and collective in nature. Furthermore, he 
advances the thought that it is difficult to carry out a discussion about one type of 
identity whether ethnicity, race, nationality, gender, social class or language without 
mentioning another. Thus, in summary, these different identity types do not stand 
independent of each other in the larger general identity of an individual. The 
following table expounds on the types of identity as categorised by Block: 
 
 Ascription / Affiliation Based on 
 
Ethnic A sense of shared history, descent, belief systems, 
practices, language and religion, all associated with a 
cultural group 
 
Racial Biological/genetic make-up, i.e. racial phenotype (N.B. 
often conflated with ethnicity) 
 
National A sense of a shared history, descent, belief systems, 
practices, language and religion associated with a 
nation state 
 
Gendered Nature and degree of conformity to socially 
constructed notions of femininities and masculinities 
 
Social Class Associated with income level, occupation, education 
and symbolic behaviour 
 
Language The relationship between one’s sense of self and 
different means of communication: language, a 
dialect or sociolect. Could be understood in terms of 




Table 3: Individual/collective identity types (Block, 2006, p. 37) 
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In summary, from the essentialist point of view, identity is perceived as static and 
fixed, and its existence is outside of action. Therefore, it is viewed as a product 
instead of a process, which means that it is a state of ‘being’ rather than a state of 
‘becoming’. In contrast, the poststructuralist approach to identity acknowledges that 
identity is constructed and co-constructed within action and it is seen as an ongoing 
process. Since it is usually constructed within established contexts, it may vary 
depending on the context. Hence, it can be said that identity is fluid and it is not 
fixed which permits individuals to assume different identities. 
 
Language is one of the variables which influences identity and it is one of the factors 
which I consider in my study. Woolard and Schieffelin claim that “researchers have 
distinguished language as an index of group identity from language as a 
metalinguistically created symbol of identity, more explicitly ideologised in 
discourse” (1994, p. 61). Thus, it can be construed that language is a principal 
feature in the construction of human identity. Gibson (2004, p. 1) reasons that we 
immediately make deductions about gender, education level, age, profession, and 
place of origin when we hear someone speak. Besides that, according to Spolsky 
(1999), language allows us to present our own notion of ‘who we are’ and it is also a 
means for others to make suppositions of the way ‘we must be’ (as cited in Gibson, 
2004, p. 2). However, conflicts may arise if and when the hearer’s understanding of 
the speaker’s identity differs from the one the speaker wishes. Furthermore, Spolsky 
(1999) states that language is a powerful symbol of national and ethnic identity.  
 
To conclude, language use and identity are not fixed notions as both are dynamic 
depending on context, be it the place or time (Norton, 1995). We are allowed to 
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inhabit multiple identities even in a day since the way we identify ourselves changes 
according to the communities of practice we are immersed in.  
 
In my study, the notions of identity from two perspectives, essentialism and 
poststructuralism, are adopted. The more simplistic approach of essentialism is used 
to describe the identities the subjects of this study assume as Malaysians and 
Internet users. While the postculturalist standpoint is taken when explaining the 
multiple identities one inhabits based on the different social situations they are 
immersed in. Tracy’s (2002) categorisation of identities is also applied in the analysis 
of identity establishment. 
 
The previous sections of this chapter have highlighted the language status, practices 
and development on the Web and in Malaysia as well as the types of research 
conducted in the areas of CMC. As mentioned earlier, this study will look across 
genres of CMC, and the features of Netspeak and Malaysian English discovered in 













CHAPTER 2: LITERATURE REVIEW 
 
Computer-mediated communication (CMC) is a growing field of study that has 
attracted the interest of scholars focusing on various genres and fields. Since the 
Internet has come to dominate our lives, it is important that we further analyse the 
discourse and language on the Internet. As this study also looks at the relationship 
between CMC, Malaysian English and identity, literature that cover such topics are 
reviewed. 
 
2.1 Computer-Mediated Communication: Language and the Internet 
One of the most significant works done on the topic of language and the Internet is 
by David Crystal. In his book (2006), he argues that the rise of ‘technospeak’ does 
not destroy the existence of standards. Instead, the Internet fosters the 
development of creativity and innovation in language. With a range of genres like e-
mail, chat, instant message and blog, Crystal details how the Internet is changing the 
way we use language. Here, he introduces the term ‘Netspeak’ and remarks that 
“salient features of Netspeak… have already begun to be used outside of the 
situation of computer-mediated communication, even though the medium has 
become available to most people only in the past decade or so” (pp. 20-21). The 
distinguishing linguistic features of Netspeak are described, and it is also noted that 
the most characteristic features are found in its lexicon and graphology rather than 
grammatical features. In addition to surveying the linguistic attributes of differing 
Web genres, Crystal studies how each Internet situation or genre actually functions. 
As a result, it is learned that “clear signs of the emergence of a distinctive variety of 
language, with characteristics closely related to the properties of its technological 
context as well as to the intentions, activities, and (to some extent) personalities of 
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the users” (p. 258). Besides that, he also contends that a novel communication 
technology such as this ineluctably affects language. 
 
Crystal’s work serves as the main reference of this study. The traits of online 
discourse specified in this particular book is examined more closely by presenting 
examples of authentic use of Netspeak as seen in the Malaysian context. While 
Crystal provides instances from a broader context, this study zeroes in on a more 
specific setting that is E-English in Malaysia. 
 
Soraj Hongladarom (1998) considered the extent and the possible contribution of 
the Internet to the homogenisation of local cultures by analysing two discussion 
threads of a Thai Usenet newsgroup (soc.culture.thai). Her findings reveal that the 
Internet reduplicates the existing local cultural boundaries instead of erasing them. 
Additionally, she reasoned that the Internet creates an umbrella cosmopolitan 
culture which is necessary for communication among people from disparate 
cultures. In comparison to this article, my research does not include data from 
discussion threads. In spite of this dissimilarity in data samples, our findings are not 
that unalike. Malaysian online users do adhere to local language practices such as 
code switching and borrowing of vocabulary from local languages. This implies that 
the local culture is not abandoned. Likewise, a more universal culture of CMC is 
followed in order to foster intelligibility across cultures. This enables Malaysian 
digital citizens to reach out to a larger pool of electronic discourse participants and 
thus, the likelihood of international online communication becomes greater. 
 
Lee (2002) examined the linguistic features of text-based computer-mediated 
communication (CMC) in Hong Kong. Her data included a 70,000-word corpus of e-
33 
 
mails and ICQ messages which were collected from a group of youngsters. She 
identified some language-specific features such as Cantonese-based shortenings, 
common grammatical ‘errors’ like inappropriate verb forms and lexical choice, 
subject omission, code mixing, and creative orthographic representations of 
Cantonese. Additionally, significant differences between e-mails and ICQ messages 
in terms of distribution of linguistic features were found. In contrast to this paper, 
the focus of my research lies on the English language even though the involvement 
of local languages in Malaysian electronic discourse is also discussed especially in 
terms of code switching. Overall, this paper is helpful in outlining the creative use of 
language in CMC. 
 
Nishimura (2003) explored the linguistic and interactional properties of informal 
asynchronous computer-mediated communication (CMC) in Japanese by using 
Bulletin Board Systems (BBS) messages as the primary source of data. She was able 
to identify innovative uses of kanji, other scripts and punctuation. She also examined 
the incorporation of such informal spoken features as final particles. She found that 
young Japanese BBS users employ colloquial language online as if they were 
conversing offline. Parallels exist between our studies despite the differences in our 
data sets. Malaysian Web users also make use of colloquial offline language in their 
online interactions. This study along with Lee’s (2002) research elaborates on the 
innovative use of language which helps in the classification of Malaysian features of 
CMC. 
 
Chien and Grano (2003) conducted two surveys to consider the implications of 
Netspeak. With Stanford University students as their respondents, they found that 
the students were generally reluctant to significantly alter their writing style to 
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conform to the new trend in online lingo. The results also indicate that the students 
were conscientious enough of how they wrote and thus, they were able to 
distinguish between online chatting and formal composition. Additionally, they 
discussed how online lingo has brought about language change. This research 
contradicts the view that Netlingo threatens traditional writing and speech as 
people are actually aware of the linguistic norms of these different domains. The 
results are proof that CMC is not destroying language as we know it. Instead, it is 
seen as a development of language, and my analysis too attempts to show that the 
features of CMC are creative innovations which serve various purposes. 
 
Androutsopoulos (2006) addresses some linguistically-centred CMC studies and 
presents a critique of the research on the language of CMC. Additionally, she 
discusses certain facets of CMC research from a sociolinguistic perspective such as 
“the shift from the ‘language of CMC’ to socially situated computer-mediated 
discourse; its grounding in the notion of online community; and the application of 
sociolinguistic methodologies to its study” (p. 419).  She maintains that CMC is a 
topic which allows for various studies to be carried out according to the various 
sociolinguistic traditions. Sociolinguistics, contrariwise, can make a contribution by 
providing a theoretical premise which could demonstrate the way in which language 
use and linguistic variability affect the construction of interpersonal relationships 
and social identities on the Web. All in all, this paper is helpful in that it underlines 
the possible routes of research for the topic of CMC from the angle of 
sociolinguistics. As per the suggestion of this article, my study employs a 
sociolinguistic approach in discussing the link between the language of CMC, 
Malaysian English and identity. 
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With a 20,000-word corpus of private ICQ data, Fung and Carter (2007) analysed the 
online linguistic strategies and features of eighteen NNS university students from 
Hong Kong who were studying in Britain. This study observes the evolution of a new 
hybrid variety of English which has an informal speech-like style in a synchronous 
context. The findings show that the subjects adopt and adapt conventions of oral 
and written discourse to interact creatively while they faced spatio-temporal 
constraints. The linguistic creativity of this variety can be considered as part of an e-
discourse repertoire employed for interactional purposes and to express cultural 
identity. 
 
Tagliamonte and Denis (2008) presented an analysis of over a million words of 
natural unmonitored instant messages by 72 teenagers. After studying the features 
of IM and four areas of grammar, they found that IM is firmly rooted in the model of 
the extant language. As a conclusion, they believe that IM is a unique new hybrid 
register that exhibits a fusion of the full range of variants (formal, informal, and 
highly vernacular) from the speech community. I agree that language exhibited in 
CMC is drawn upon from regular spoken and written forms of language and thus, it 
is entrenched in the framework of existing language practices. As to the scale of 
variants in style whether formal, informal or vernacular, I believe it is reliant on the 
circumstance in which an interaction takes place. 
 
Herring (2011) provides an introduction and overview on some of the issues faced 
by researchers in the field of computer-mediated communication. With a list of 
works done in this field, she discusses some of the key findings that could aid future 
research. Aside from that, she also speaks about the limitations in CMC research 
including languages that are studied, focus on textual CMC and methodology. This 
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piece certainly helps in pointing out possible directions of research in this particular 
area, and it is informative on the references and literature available for future 
studies.  
 
Paolillo (2011) broaches the subject of ‘conversational’ code switching on Usenet 
and Internet Relay Chat (IRC) between English, Hindi and Punjabi. This article surveys 
the use of the aforementioned languages in Internet communication contexts that 
vary in terms of ethnic homogeneity and synchronicity. It is predicted that code 
mixing of English and Hindi, or English and Punjabi predominantly takes place in 
ethnically homogenous and “conversational” contexts. The findings of this study 
support this prediction and imply that synchronicity is an integral part of what it 
means to be “conversational” for a communication mode. As compared to my own 
study, code switching between English and local languages especially Malay do not 
happen in an ethnically homogenous context but a diverse one. Since Malay is the 
national language of Malaysia, it is widely understood by all ethnicities. I concur that 
synchronicity plays an essential role in determining how “conversational” a CMC text 
seems. However, an asynchronous online communication like e-mail may be highly 
conversational as well if the setting is casual or informal. 
 
Dresner and Herring (2012) argue that even though emoticons convey emotions, 
they also express pragmatic meaning, and for that reason, this function ought to be 
comprehended in linguistic instead of extra-linguistic terms. With that, Herring 
presents a discussion on the communicative function of emoticons not only as a 
means to perform emotions, but also to indicate the illocutionary force of the 
textual utterances that they accompany. As part of their discussion, Herring looks 
into several issues including the factors that influence the use of emoticons and the 
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ways in which they are used as well as the incongruity of the notion that emoticons 
mirror (oftentimes non-intentional) facial expressions.  
 
In an earlier study that is quite similar, Dresner and Herring (2010) briefly talk about 
the relationship between speech act theory and emoticons. Three functions of 
emoticons were identified: i) as emotion indicators; ii) as signs of non-emotional 
meanings, and; iii) as illocutionary force markers which are not typically mapped 
onto a facial expression. To conclude, they discussed how emoticons are pertinent 
to the subject of linguistic and non-linguistic communication.  These two readings 
present new information on emoticons that were not previously explored in other 
studies. Hence, using their findings as reference, my analysis also touches upon the 
point that emoticons are used as a means to display illocutionary force. 
 
The literature covered in this section comprises those that provide an overview of 
CMC like Crystal’s (2006) work as well as those that speak of issues regarding CMC 
research, for instance, Herring (2011) and Androutsopoulos (2006).  The other 
studies dealt with a variety of electronic genres and discussed the characteristics 
associated with each and their implications to language. On the whole, all of these 
papers are beneficial to the study of CMC as they encompass a range of topics and 
foci. 
 
2.2 Malaysian English and Varieties of English 
At present, the study on Malaysian English has aroused considerable interest among 
scholars. In Malaysia, English is recognised as the second most important language 
after Malay. Hence, in an attempt to provide a systematic description of a new 
variety of English, Tongue (1974) expounded on the English spoken by those who 
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were educated in the English medium. Also, what he perceived to be the sub-
standard variety used in informal situations was identified. Based on a systematically 
collected corpus, Platt and Weber (1980) explained the features of this variety of 
English and its emergence.  
 
These two studies are one of the earliest on the topic of English in Malaysia. They 
inspired more studies to be carried out on this subject, and also serve as references 
in later studies. These researches were conducted when English held a higher 
position in the country. My analysis, in contrast, scrutinises the English as it is used 
today which also holds a less significant position in the nation as a second language. 
 
Wong (1983) illustrated the simplification processes adopted by users of colloquial 
Malaysian English, and the five main processes (over-generalisation, omission, 
reduction, substitution and restructuring) were discussed. Strategies like code 
switching, code mixing and borrowing which are often found in this variety were 
examined as well. The colloquial form of Malaysian English is also observed in my 
data. Therefore, the findings in this paper particularly on the strategies like code 
switching and mixing as well as borrowing are valuable to my study. 
 
Newbrook (1997) conducted a study on educated, proficient Malaysian English 
usage, the acrolectal usage, as previous works tended to focus on less proficient and 
formal usage. Hence, features found in print or very careful speech are examined. 
With a microlinguistic approach, Newbrook compares the grammatical and lexical 
features of Malaysian English to other varieties especially Singaporean English. Also, 
he discusses the status and norms of English in Malaysia. My study, per contra, 
39 
 
investigates usage of a variety of sociolects at different levels of formality. 
Additionally, it does not a comparative study between varieties of English. 
 
Azirah (2002) studies the lexical and grammatical features of Malaysian English from 
written and spoken discourse which serve to act as identity markers. It is good that 
the paper notes that in a multiracial country like Malaysia, accommodation and 
compromise take place in regards to linguistics while ethnic identity is still 
maintained when forming a national identity. In my findings as well, it is observed 
that online users more often than not utilise expressions that are widely intelligible 
in order to accommodate interlocutors from diverse linguistic and ethnic 
backgrounds. 
 
Baskaran (2005) analysed the linguistic features which prior to this, have not been 
described in great detail.  The evolution and development of Malaysian English is 
discussed using various sources. The syntactic features are analysed more 
thoroughly and the lexical characteristics of Malaysian English are also described. 
This book, in my opinion, is rather comprehensive as it covers various linguistic 
aspects of Malaysian English from its phonology, lexicon to syntax. Relevant 
examples are provided in order to evoke deeper understanding of the features of 
this variety of Englis. The aspects specified are a great resource to those who have 
interest in the topic of Malaysian English including this study of mine. 
 
Kuang’s study (2002) focuses on the spoken domain of Malaysian English. She 
investigated the use of discourse markers in the English spoken by Chinese and 
Malays in Malaysia. It was found that they are used to perform specific intentions 
and that various tags are used for different purposes. In a later chapter of this thesis, 
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the assorted functions of discourse particles used by Malaysian netizens of not just 
Chinese and Malay ethnic background, but also those of other ethnicities are also 
examined. 
 
Both Anthonysamy (1997) and Tota Singh (2003) completed descriptive studies 
involving Malaysian media whereby they categorised lexical items in Malaysian talk 
shows and newspapers respectively. They identified social and intercultural 
differences, influence of local languages and the changing role of English in Malaysia 
as causes of variation in Malaysian English. Similar to these studies, this one also 
discusses the presence of local languages in non-standard Malaysian English as 
found in the electronic discourse. 
Leong (2004) undertook a study in which she describes the features of Malaysian 
English in radio advertisements with particular focus on the syntactic and lexical 
features. She concluded that the colloquial variety is intentionally employed in order 
to establish rapport with the listeners. I am also of the thought that the colloquial 
Malaysian English is sometimes used as a form of bonding between interlocutors as 
stated in an upcoming chapter. 
 
In a study investigating the rivalry between British and American English on the Web 
in Malaysia, Singapore and Brunei, Atwell et al. (2007) using the Web as a corpus, 
found that these former British colonies favour British English on the Internet. The 
Philippines on the other hand, has a preference for American English as they 
continue to show American influences. Based on my findings, British English is the 
preferred variety of Malaysian netizens since Malaysia in a commonwealth nation, 
and the Malaysian standard variety is based on British English. Additionally, the 
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British English spelling conventions are taught in schools and consequently, they are 
also employed in Malaysian online discourse. 
 
The English language in Malaysia has come into contact with many local languages 
(Malay, Chinese dialects, Indian languages, etc.), and they inevitably, have some kind 
of influence on the lexicon of Malaysian English. However, among these diverse local 
languages, Tan (2009a) claims that the Malay language has the most notable 
contribution towards the properties of Malaysian English. Hence, this paper 
discusses the way in which the contact between English and Malay has engendered 
the adoption of Malay words and phrases into the lexicon of Malaysian English. As a 
corpus-based study, Tan extracted borrowed features from the Malaysian English 
Newspaper Corpus (MEN Corpus) to consider the linguistic processes involved in this 
borrowing phenomenon. Haugen’s (1950) “The Analysis of Linguistic Borrowing” 
serves as the theoretical framework of this paper. Furthermore, social and linguistic 
factors which propel the absorption of Malay lexical items into English are 
considered. According to the data at hand, I am also of the opinion that the Malay 
language contributed the most to the features of Malaysian English as it is observed 
that there are several cases of adopting or borrowing of and switching to Malay 
lexical items or expressions in Malaysian electronic communication. 
 
In another work, Tan (2009b) investigates the English-Chinese contact in Malaysia 
instead. Using the same approach, corpus and framework, she looks at how Chinese 
borrowings are incorporated into the Malaysian English lexicon. It is hypothesised 
that due to the desire to preserve traditional Chinese culture and practices by a 
linguistically diverse country which retains a local variety of English, an impetus for 
this type of contact phenomenon has emerged. It is also suggested that borrowing 
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might have taken place due to the “need to expand the communicative and 
expressive powers of English” (p. 451). The types of borrowings that are observed 
include mostly loanwords, compound blends, loan translations as well as the less-
used inflected and derived forms of borrowings. In chapter 4 of my study, it is 
discovered that properties of the Chinese language is integrated to Malaysian E-
English. Even between interlocutors of different ethnicities, common Chinese 
expressions are employed as these expressions are deemed to be extensively 
understood such as ‘ang pow’ or ‘yum cha’. 
 
Thirusanku and Melor (2012) analyse the current status of English in Malaysia with 
concentration on the aspect of lexis. Using these following models as reference - 
Kachru’s three concentric circles of Englishes (1995), Moag’s life-cycle model (1982), 
and Schneider’s dynamic model (2007) – they examine the emergence and 
development of English in Malaysia. Additionally, by referencing Baskaran’s three 
levels of the lectal continuum (1987), they attempt to study and exemplify the non-
native features found in the Malaysian English lexis: the acrolect in terms of 
borrowing, the mesolect and lastly, basilect mixing. This paper is especially helpful in 
illustrating the status and development of English in Malaysia. It was used as a 
reference in the elaboration of this variety of English in chapter 1. 
 
Azirah and Tan (2012) outline particular features of Malaysian English such as 
phonology, grammar and lexis. In terms of grammar, structural nativisation of noun 
and verb phrase structures is examined while the lexis is categorised based on 
different classes, i.e. globally versus locally known, formality (formal vs. informal), 
ethnic origin and currency. Since my research also considers the aforementioned 
aspects of Malaysian English in online communication, this work was used as a 
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referent. Instances for each feature are provided and therefore, it enhances the 
points they are putting across. 
 
While Zuraidah’s (2014) chapter focuses on Malaysian language policy in the context 
of education, it also elaborates on the role of English that has evolved from colonial 
language, foreign language to global language. Thus, events that led to these 
changes are chronicled in this piece of work. This piece acts as a major resource 
when the status and development of the English language in Malaysia was discussed 
in the previous chapter of this thesis. It offers a rather detailed account on the 
history of English in the nation and reviews the future status of said language. The 
history of a language does influence the present. Thus, it is included to back up the 
discussion of the current characteristics and position of Malaysian English on the 
Internet. 
 
Even though the focus of my research is on the use of English in Malaysia, literature 
on studies that centre on other varieties of English is also highlighted due to their 
relevance to the topics of language contact and construction of identity. One such 
study is by Meierkord (2012) which emphasises the use of English as a lingua franca 
in intranational and international contexts, and what occurs when speakers of 
different L2 varieties come into contact with each other. With data from local South 
African and international contexts, an innovative approach to the manner in which 
Englishes merge and blend in these kinds of interactions is proposed.  This merging 
and blending process creates new forms of English as well as other changes to the 
language. This model, like Mufwene’s (2001) ‘feature pool’, involves speakers 
making selections that could influence the construction of identity. Even looking at 
the Malaysian setting, many local languages and English come into contact. 
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Discourse participants pick and choose features from the languages available in their 
repertoire to best convey their thoughts and messages. Hence, a novel form of 
English is created and this also has an impact in the articulation of identity. 
 
To summarise, most of the studies carried out on the topic of Malaysian English are 
descriptive in nature. They mainly scrutinise the linguistic features of this variety. 
The other studies either provide an account of its historical background like Zuraidah 
(2014) or study the contact between English and the local languages and its effect 
on lexicon like Tan (2009a, 2009b). 
 
2.3 Language and Identity 
A study by Kroskrity (2000) exhibits the link between language and ethnicity. In 
order to create an ‘ethnic’ identity as Arizona Tewa Villagers, a ceremonial elite 
employed a dominant language ideology as a means for ‘erasure’ of clan and class 
difference. In an earlier work, Kroskrity (1998) discussed how linguistic index identity 
by using Arizona Tewa Kiva speech as an example. It is believed that speech 
behaviour generally reveals important information about the speaker’s identity 
whether it is a personal or positional one. Thus, a speaker uses different codes to 
invoke different identities. This phenomenon too can be observed in Malaysian 
CMC. Malaysian netizens alternate between codes or lectal varieties as well as 
switching between traditional spoken and written language and Netspeak to 
perform varying identities. 
 
Gibson (2004) points out that despite the existence of an act that protects against 
discrimination on the basis of race, colour, sex, religion and national origin in 
employment, the judicial system in the United States of America does not find 
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‘English Only’ workplace policies discriminatory if an employee can speak English. In 
her study, Gibson maintains that the courts believe that “the use of language a 
language other than English is detrimental to the morale of monolingual English 
speakers and a single language is necessary to ensure workplace harmony and 
proper management” (p. 1) regardless the argument that “language is inextricably 
linked to national origin and cultural identity” (p. 1) which was brought forth by 
plaintiffs. She argues that that there is a process of homogenism involved whereby 
linguistic diversity is rejected which permits English monolinguals to impose rules 
that are favourable to themselves in constructing an ‘American’ identity which 
reflects their own image. In the Malaysian electronic communication context, 
however, linguistic diversity and mixing between languages are accepted, and it is a 
common practice among Malaysian Net users. With linguistic heterogeneity in 
Malaysian cyberspace whereby accommodation and compromise is practiced, a 
‘Malaysian’ identity is formed. 
 
Joseph (2004) examines the correlation between the language people speak and 
their national or ethnic identity. As it is a study on how identity functions for both 
groups and individuals, special attention is given to the way people speak when 
interpreting identities of others. Looking at notions such as ‘good’ or ‘bad’ language 
standard, Joseph makes the connection between these notions and the views of 
who a language ‘belongs’ to. Like Joseph’s study, this one also explores cases of 
establishing individual and group identities and how they are interpreted. In my 
study, non-standard English is not considered as ‘bad’ language in the creation of 




Omoniyi (2006) begins his chapter by providing the various definitions of identity 
from several scholars such as Joseph (2004) and Tabouret-Keller (1997). He then 
proceeds to review the different approaches in the research of ‘identity’ ranging 
from anthropological enquiry paradigms, social perspectives, essentialism to 
Goffman’s (1959) notion of the ‘presentation of self’. Additionally, he looks into “the 
notion that identity is fluid and that people negotiate between several identity 
categories or ‘selves’ in different ‘moments’ of identification” (Omoniyi & White, 
2006, p. 3). First of all, this chapter provides quite an ample definition of the concept 
of ‘identity’. Secondly, I am of the same stance that identity is not static. The 
examples shown in chapter 4 support this claim. In different circumstances, 
interlocutors will negotiate between Netspeak, standard and colloquial Malaysian 
English to express certain identities. 
 
Block (2006) tackles the issue on how the poststructuralist approach to identity 
might be problematic as it does not take the aspect of psychology into account. He is 
of the opinion that researchers should not discount these ideas: i) considerations of 
the self and; ii) the influence of social structures in constraining individual agency 
and choice (Omoniyi & White, 2006).  Even though, he recognises the importance of 
psychoanalysis in the research of identity, he acknowledges that it is not suitable for 
social science, observed phenomena and subjects who find it intrusive. As pointed 
out, my study too does not take the aspect of psychoanalysis into account when 
speaking about the concept of identity. It also has to be noted that a more simplistic 
method is employed in my research when interpreting identities. 
 
White (2006) attempts to prove that Irish identity is linked to an emerging variety of 
English, i.e. standard Irish English. She stresses on how language forms promote and 
47 
 
maintain national identity. She also contends that in the age of globalisation, 
standard Irish English grants its speakers an opportunity to express their Irish 
identity and to communicate in an international setting. Analogous to White’s study, 
my research also attempts to connect Malaysian identity with Malaysian English. 
The Internet is used as a medium to articulate their identities as Malaysians and 
netizens. 
 
In Kline’s (2007) paper, she compares some gender-related features of spoken 
interaction to those of online communication. Based on a few short case studies, she 
supports her hypothesis that computer-mediated communication allows individuals 
to conceal their true identity in virtual reality by way of manipulation. This research 
is unique in a sense as it discusses the obscuring and manipulation of identity in 
online communication. Sometimes there is really no way of really knowing the true 
identity of a discourse participant, but to only make a deduction based on the 
information presented. However, with a deeper analysis, researchers may be able to 
make a fair inference. 
 
Young’s (2008) chapter on ‘Talk and Identity’ elaborates on the concept of identity 
with following sections that expound on ideas such as construction of identity by 
individuals, how others altercast an individual’s identity and the means by which 
identity is co-constructed. The chapter also cover topics such as identity and agency 
as well as crossing. One of the major points of this piece is that identity is not only 
constructed by self, but also by others during an interaction. It is an idea that I 
support. An interlocutor may not successfully convey an identity if the other does 
not recognise it or co-operate in the process of that identity formation. Such 
instances are shown in chapter 4 of this thesis. 
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Edwards (2009) delineates the correlation between one’s identity as a member of 
groups namely ethnic, national, religious and gender groups, and the varieties of 
language essential to each group. He raises a few questions including the necessity 
of every group possessing its own unique language and the reasons why linguistic 
‘markers’ are important in the way we perceive ourselves and others.  This book 
underlines the connection between languages, dialects and identities particularly 
emphasising on religious, ethnic and national adherence. In line with Edwards’s idea, 
my study also considers ‘linguistic markers’ as a way to distinguish between groups, 
for instance, netizens will employ Netspeak and Malaysians will make use of 
Malaysian English as tools to display their membership to these groups. 
 
When researching the identity of English speakers in Malaysia, Lee et al. (2010) 
discovered that resentment exists in certain localised contexts among the Malay 
respondents towards the use of English. Even though there is expression of 
resentment shown by non-Malay respondents in given contexts, the feeling of 
ambivalence is also demonstrated towards the use of English. The aim of this paper 
is to analyse the influence of English on the identities of Malaysian undergraduates 
in selected universities in Malaysia. The discussion of their findings emphasises on 
the matter of how multilingual Malaysian undergraduates view English in 
comparison to other languages in their repertoire besides explaining how this has an 
effect on the construction of their identity and daily negotiations. The findings show 
three principal themes: “i) multilingualism with English emerging as the dominant 
language; ii) English viewed as a pragmatic language and a language of 
empowerment, and; iii) varying degrees of ‘othering’”(p. 87). Using the logic of 
language and power, it is fair to say that English is the language of power on the 
Internet since currently, it has the highest currency in the virtual space ‘market’. Not 
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only that, Netspeak is seen as the lingo of prestige in regular online communication. 
Thus, my study seeks to expand on these two areas. 
 
In Blommaert’s The Sociolinguistics of Globalization (2010), it is put forth that in this 
era of globalisation, language has changed in that it is no longer bound by resident 
communities as it moves across the globe. In the aspect of electronic contact, new 
forms of language innovation can be generated and even in certain contexts, they 
may acquire prestige. We shall see how the Internet serves as an avenue for users to 
showcase their linguistic and communicative resources, which have validity and 
value according to the context of use. Besides that, language indexes one’s senses of 
identity, belonging and role in society. In my study, we may observe how a particular 
variety of English and a new medium of communication, Netspeak, serve to index 
one’s identity and as resources to indicate their sense of belonging to certain speech 
communities. 
 
With the setting of a regular multicultural primary school classroom in the 
Netherlands, Spotti (2011) looks into the construction of immigrant minority pupils’ 
identities based on three ethnographic data sets which includes how a Dutch 
medium primary school class teacher indexes her students’ identities on “an axis of 
(linguistic) disorder versus order on the basis of an attributed monolingual 
upbringing” (p. 30). It also involves discussion of identity being firmly anchored on 
“the axis of purity versus impurity” (p. 30), and the last dataset focuses on the 
assertion of the validity of ‘international’ languages when compared to their home 
language in a sabotage move towards the classroom researcher. This paper 
spotlights the matter of other people ascribing identities to a speaker. In electronic 
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discourse as well, interlocutors assumes and ascribe identities based on an axis 
which determines what the linguistic norm is or is not.  
 
Peuronen (2011) investigates the practice of bilingualism in the styling of new media 
discourse between members of an online Finnish Christians extreme sports 
community. The objective of her study is to investigate how identity is negotiated by 
using a social-communicative style comprising a range of resources from two 
languages, Finnish and English via an online discussion forum which functions as a 
space for the members to relay information on community activities, share their 
opinions and network within and between extreme sports. Peuronen states that the 
community is Finnish-based. However, the members are globally-oriented in terms 
of contexts, cultures and lifestyles through their engagement in the processes of 
borrowing and blending cultural forms (Pennycook, 2007). Finally, she provides a 
summary of her observations about the way the members of this online community 
draw upon their heteroglossic repertoires to make creative linguistic and discursive 
choices, and consequently “style their translocal identities as extreme sports 
Christians” (p. 155). Similarly, Malaysian Web users take advantage of their 
multilingualism and ethnocultural background to produce messages that embody 
the identity they wish to present. Aside from that, the messages possesses some 
kind of innovative and creative features. 
 
With data obtained from interviews with twenty Malaysian undergraduates, Wong 
et al. (2012) detail their findings on the impact of English on the construction of 
sociocultural identity of Malaysian young adults. The focal point of this study is how 
English usage is discerned as an identity marker which improves the perception of 
their personal and social status. Furthermore, they looked at how occasionally 
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English is utilised as a tool to exclude other members of the same ethnicity. As a 
conclusion, Wong et al. recommend that the use of English should be enhanced 
among students within a policy that encourages multilingualism as it is a way to 
develop a more inclusive moderate sociocultural identity since the use of English is 
seen as a form of cultural capital. English does hold a high position in Malaysian CMC 
even though other languages are incorporated in the forms of borrowing and code 
switching. At other times, local languages are used as the matrix language in online 
communication. However, the importance of English in the country even in 
electronic discourse cannot be denied. 
 
A few of the works mentioned here offer a general description of the concept of 
identity while some others deals with the subject at a macro level like Peuronen 
(2011) and White (2006). There are also works which focus on the different 
approaches to identity, for instance Block (2006). Most of the works reviewed in this 
section subscribe to poststructuralism rather than essentialism including Omoniyi 
(2006), White (2006) and Block (2006). These varying takes on the concept of 
identity are adopted in the analysis of data.  
 
All in all, works from three areas are reviewed – CMC, Malaysian English and 
identity. With that, the link between these three subject matters is examined – to 
see how identity is constructed by way of employing Netspeak and Malaysian 
English in its standard and colloquial forms. These choices are not seen as a means 
to destroy the ‘purity’ of language. Instead they are seen as a new development or 





CHAPTER 3: DATA AND METHODOLOGY 
 
3.1 Data 
Data comprising e-mails, blogs, chats or instant messages (IM), text messages, and 
tweets are collected. A corpus of approximately 2 million words was collected. The 
following is the breakdown of the approximation of total words of each mode of 
CMC: 
a) Blog    ≈ 1 600 000 
b) E-mail    ≈ 7 000 
c) Chat / Instant message  ≈ 270 000 
d) Text message   ≈ 9 000 
e) Tweet    ≈ 119 000 
 
There is an imbalance in the number of words in each mode of CMC as there is a 
character limit to certain genres such as text messages and tweets as explained in 
ensuing paragraphs. Another factor to consider is the synchronicity of texts. 
Synchronous texts like chat / instant message are constrained by time. With a 
temporal constraint, discourse participants keep their messages short whereas 
asynchronous texts like blogs allow interlocutors to compose and post much longer 
messages. Additionally, there is the matter of accessibility. Modes like blogs, chats 
and tweets are published publicly over the Web. E-mails and text messages, in 
contrast, are modes of communication that take place in a more private sphere. 
Consequently, the access to such data is limited.  
 
The data includes subjects from West and East Malaysia of different ethnicities 
(Malay, Chinese, Indian and others), genders (male and female) and age groups 
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(from age 13 and over).  These subjects either speak English as a first or second 
language. The lowest level of education that they possess is the secondary level. It is 
hoped that the variation in the type of data and subjects studied may offer different 
findings in terms of how language is utilised to establish identity. 
 
 
Figure 3: Map of Malaysia (Maps of World, 2014) 
 
Blogs were collected from various blogsites and blogrolls which are up for public 
viewing. Chats or IMs, on the other hand, were gathered from several Malaysian IRC 
channels, messengers and chatboxes from social networking sites whereas e-mails 
and text messages were provided by various sources voluntarily. Lastly, tweets were 
collated from different public Twitter accounts. The sample is largely collated 
through conducting searches through search engines and by word of mouth. Some 
of the data is gathered via recommendation of netizens be it bloggers, tweeple 
(Twitter users), etc. 
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Using this selection of data from various electronic genres, an analysis on the 
features of language found in the Malaysian context is presented. It is noted that it 
is rather difficult to make a broad statement about the language on the Internet as it 
is influenced by contexts, discourse participants and purposes of which they are 
used. Moreover, some of the features of electronic discourse are not unique to this 
medium, for instance, abbreviations used in everyday language and slang words 
such as ‘TV’ for ‘television’ and ‘po-po’, which is a reduplicated abbreviation of 
‘police’. This point has also been put forth in chapter 1. Besides that, the data 
involves both formal and informal interactions whereby bilingual or even 
multilingual creativity is demonstrated. 
 




Blog is a truncation of ‘weblog’ and it is a site published on the World Wide Web 
that provides a space for discussion and information. It usually displays entries or 
posts in reverse chronological order with the most recent post at the top of the 
page. 
 
The term ‘weblog’ was first coined by John Barger in December, 1997 as a 
description to the process of ‘logging the web’ to surf the Internet. Later in 1999, 
Peter Merholz split the word into the phrase ‘we blog’ and as a result, the word 
‘blog’ was coined (Carvin, 2007). Not long after, besides functioning as a noun, the 
word takes on the lexical category of verb as Evan Williams used it to mean “to edit 
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or to post to one’s weblog” and subsequently devised the term ‘blogger’ (American 
Dialect Society Mailing List, 2008).  Today, these lexical items are used ubiquitously. 
 
There are many types of blogs, be it a personal one that appears to be an ongoing 
diary or commentary by an individual, a political one or a corporate and 
organisational one which cover a range of themes and topics. Recently, ‘multi-
author blogs’ (MABs) have emerged allowing a group of authors to make postings to 
a blog and more often than not, are professionally edited as well. Blogs may seem 
more like a monologue by bloggers, but with the comment section, it becomes more 
interactive as bloggers and readers or followers are given the opportunity to 
communicate with each other.  
 
b) E-mail 
‘E-mail’ is the more commonly used abbreviated term of ‘electronic mail’. Basically, 
it is the transmission of messages via communicative networks from one sender to 
either a single or multiple recipient(s). Since today’s e-mail utilised the store-and-
forward model, the sender and recipient(s) do not have to be online simultaneously. 
The first e-mail is believed to be sent in 1971 by Ray Tomlinson and by 1996, the 
number of sent e-mails overtook postal mails in the United States (Computer Hope, 
2014). E-mails are used in two domains – personal and professional – and they 
greatly impact the kind of language that is used to convey a message. 
 
c) Chat and Instant Message (IM) 
Chat and instant messaging is synchronous in nature. Discourse participants have to 
be online at the same time in order for this type of communication to take place. 
Online chat refers to real time transmission of messages from sender to recipient via 
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the Internet. Generally, this kind of messages is short for its purpose is to enable 
participants to respond almost instantly. Hence, it may have some kind of semblance 
to face-to-face interaction. IM type of chat facilitates connections between specified 
known users from one’s contact list whereas non-IM systems provide spaces called 
‘chatrooms’ which allow participants to chat anonymously or log in as a known user 
with a ‘nick’ or ‘nickname’. 
 
d) Text Message  
Text messages are sent and received through the short message service (SMS) 
provided by a cellular network usually over a mobile phone. With a 160-character 
limit, users have to get creative and innovative if they would like to fit their message 
into one SMS. This, then, has led to the birth of ‘textspeak’. In the earlier days, text 
messages are exchanges between individuals in one’s contact list. However, 
nowadays, they are used as a marketing tool by organisations and corporations. 
According to Portio Research (as cited in Kelly, 2012), the number of text messages 
sent each year globally is estimated to be around 8.6 trillion. After two decades 
since its birth, its growth is declining as new applications of messaging have 
emerged to circumvent the more costly SMS charges.  
 
e) Microblog (Twitter) 
Twitter is a social networking and microblogging service that was created in 2006 
which allows users to send and read a 140-character posts called ‘tweets’. This 
represents a new way of communication where users can describe their current 
status in tweets via the Internet and mobile devices. Based on a report generated 
through ZocialRank (Zocial Inc., 2014), there are approximately 3.5 million Twitter 
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users in Malaysia with only 21.8 per cent of them being active users. English is the 
most used language on Twitter followed by Spanish (Fox News Latino, 2013). 
 
With a variety of CMC modes, it is inevitable that we would encounter different 
characteristics as some are more monologic than dialogic in nature, and they are 
also constrained by synchronicity and word limit especially for tweets and text 
messages. Furthermore, the way in which language is used is affected by 
interlocutors, purpose and context. Through a person’s use of language, we can see 
that he or she attempts to assume certain identities.  
 
It has to be noted that, in the analysis and discussion section, all names and 
nicknames of subjects are substituted with letters (e.g. A, B, C, etc.) for the purpose 
of privacy. 
 
3.2 Theories and Frameworks 
In terms of categorisation of features of CMC, Crystal’s (2006) classification serves as 
the main reference point. These features, which are termed as ‘Netspeak’ by Crystal, 
are allocated different groups such as acronyms, abbreviations, creative spelling and 
punctuation practices, distinctive graphology and orthography, Internet lexicon and 
emoticons. Additionally, Craig’s (2003) grouping of a particular characteristic, 
phonetic replacement and spelling, is employed in my analysis as well. Based on 
Crystal’s observation, grammatical variation is less evident and its occurrence is 
restricted to particular groups of users. In my analysis, it is found that grammatical 
variation is present and this is mostly due to the variety of English, Malaysian 




As for the detailing of the characteristics of Malaysian English, Baskaran’s (1987) 
three-tiered approach which was adapted by Azirah and Tan (2012) is used. The 
classification of MalE is based on the sociolects used in communication as glossed in 




Figure 4: The three levels of the lectal continuum 
 
The features of MalE are highlighted in my study with particular emphasis on its 
syntax and lexis rather than phonology as the modes of CMC that were analysed are 
not audio-based. I will also distinguish the variation of sociolects adopted by this 
group of Malaysians in online communication.  
 
After providing a description of the language features found in my study, I will 
proceed to draw the link between them and identity. Language is a means in which 
we use to interpret identities and there are multiple approaches to frame identity as 
mentioned in chapter 1. In this study, I will consider the two different notions of 
identity, essentialism and poststructuralism. However, the discussion of certain 
findings do lean towards the poststructuralist approach to identity as I too believe 
that identity is fluid and not fixed, and the identities we assume are heavily 
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- Colloquial use 
Mesolect 
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influenced by context and the community of practice. All of these are exemplified in 
the upcoming chapter. 
 
Still, strategic essentialism (Buchlotz, 2003) serves as a valuable approach because it 
permits a preliminary description of the group which is being researched. As 
essentialism emphasises a shared identity amongst group members, it provides a 
less complicated ground for arguments and statements in the interpretation of 
identity. Largely, the analysis of group identity in my study is simplistic in nature, and 
it does essentialise certain situations as instantiated in the forthcoming chapter. In 
the classification of identities, Tracy’s (2002) framework is adopted. 
 
The discussion of identity does not solely concentrate on the construction of group 
and individual identity. Among other types of identity that are discussed include 















CHAPTER 4: DATA ANALYSIS AND DISCUSSION 
 
Based on data from Malaysian CMC, it is discovered that certain features are more 
common than others as they adhere to the standard variety of the English language 
while others are unique to the Malaysian context especially in the aspect of 
vocabulary due to borrowing from local languages. The discussion will begin with a 
presentation on the findings on general features of CMC and it is followed by an 
examination on the characteristics of Malaysian English. We then explore how 
interlocutors use creative ways to convey their identities.  
 
4.1 Description and Analysis of CMC 
Computer-mediated communication (CMC) is known by many names – language and 
(or ‘on’) the Internet, electronic discourse, technologically-mediated discourse, 
Netspeak, Netlingo, Internet slang, Internet shorthand and so forth. In my 
discussion, I will use the terms CMC and Netspeak interchangeably.  
 
With the emergence of the electronic medium, we see a change in the way people 
communicate. Even though it is a medium that facilitates communication, it also has 
its limitations. Therefore, in order to overcome these constraints, netizens have 
found innovative and creative ways to communicate their thoughts which resulted 
in the development of CMC. Netspeak, according to Crystal (2006), is a new medium 
and not a variety. It is distinctive and unlike traditional spoken language and writing. 
It is argued that it is different from writing because it is not static and permanent on 
a page. It also diverges from speech because unlike face-to-face conversations, 
interruption and overlap (simultaneous speech) does not occur. In addition, it lacks 
certain paralinguistic features such as intonation, stress, speed, rhythm, pause, and 
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tone of voice and other attributes of non-verbal communication like kinesics, haptics 
and proxemics. However, in order to make up for this shortcoming, exaggerated 
spelling and punctuation, capitals, symbols and emoticons are used, albeit not a 
perfect substitution for the aforementioned features. 
 
Crystal (2001) elaborates that electronic texts differ from other types of texts since 
they exhibit the kind of dynamism that others lack, wherein electronic texts can be 
manipulated and changed. They also “permit a multiplicity of simultaneous 
communicative activities that neither speech nor writing could tolerate” (p. 4). 
Baron (2003), however, sees CMC as a hybrid text, an amalgamation of traditional 
writing and speech.  
 
It is observed that Netspeak does not have a standardised form as there are 
variations to a particular feature even though some online conventions are more 
universal than others. One of the inconsistencies is the variation of letter casing. 
Let’s consider this example:  ‘OMG’, for instance, could be typed in all uppercase as 
seen here or it could all be in lowercase as in ‘omg’ or any combination of mixed 
letter case (e.g. ‘Omg’, ‘oMg’, etc.). This matter will further be expounded and 
exemplified in the ensuing analysis and discussion of acronyms and abbreviations. 
 
The features of CMC mainly consist of three broad groups and therefore, the 
analysis is sequenced according to them. First, features concerning the lexis of 
Netspeak such as are acronyms, abbreviations, Internet lexicon are examined. 
Subsequently, the orthography of CMC discourse which include phonetic 
replacement and spelling, creative or exaggerated use of spelling and symbols, 
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punctuation, letter case as well as leetspeak are studied. Finally, we shall look at the 
graphics in online communication - emoticons.  
 
In technologically-mediated discourse, it comes as no surprise that Nestpeak will be 
used. Nevertheless, there are online users who do not employ properties of 
Netspeak. This matter depends on the formality of a CMC text, for example, a 
business e-mail may not contain elements of Netlingo because it may come off as 
unprofessional. In informal CMC texts, some may still choose not to immerse 
themselves in the lingo for the reason of maintaining the standards of traditional 
written and spoken language or to keep the ‘purity’ of language as Netspeak is 
viewed as an inferior form of language. These different rationales do contribute to 
the expression of identity by discourse participants. 
 
The characteristics of CMC have already been identified and described in other 
studies. However, my study intends to offer a more extensive description of these 
qualities and also discuss some of the lesser-known features, namely leetspeak as 
well as phonetic spelling and replacement. 
 
Based on the five different modes of electronic communication, e-mail, blog, chat 
and instant message, text message and tweet, these are the findings grouped 
according to the aforementioned features. Please note that the examples provided 
are not always grammatically correct. 
 
a. Acronym 
Acronyms are not unique to the genre of electronic discourse. They have long 
existed in other types of texts like handwritten and printed ones as well as in 
63 
 
speech. These are some of the more well-known examples of acronyms: RIP (rest in 
peace), P.S (postscript), R.S.V.P (répondez s'il vous plait in French, translated as 
‘please respond’) and V.I.P (very important person).  The purpose for using them is 
to be brief and to save space. The same idea applies to CMC discourse – to save 
keystroke and to be economical with language due to the restriction of character 
limit per message particularly with modes like text message and tweets. In addition, 
a mode like chat or instant message requires quick response. Thus, in order to 




OMG, I’m Freezing!! 
 
‘OMG’ is the acronym of ‘Oh, my God!’. It is an exclamation to express a range of 
emotions like surprise, shock, anger, excitement, disbelief, etc. In this case, it 
emphasises the feeling of overwhelmingness. 
 
(2) Chat/Instant Message  
A: my company so much money to spend on that kind of promoter girl 
A:  LoL 
 
This is an acronym of ‘laughing out loud’. It is used to indicate amusement or to 
highlight a joke or humorous statement. 
 
(3) E-mail 
FYI. Please see the message below. 
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This acronym means ‘for your information’. This is usually used to relay a piece of 
information that one thinks could be useful for the other party. With e-mails, the 
message history is intact unless deleted with the envelope (details on the chain of 
senders and recipients), header (information of sender, recipient(s) and subject of 
mail) and message body. Since all these details are furnished in an e-mail, it is easy 
for a recipient to decipher the relayed information without a long and elaborate 
message from the immediate sender. 
 
(4) Text message  
Sorry, I did not hear that. Anyway, i’m in the train. Ttyl 
 
‘Talk to you later’ is the full form of ‘ttyl’. As it is a text message, this particular user 




@B Good night. I did it btw :) 
‘By the way’ is acronymised as ‘btw’. One of the advantages of acronyms is that it 
helps users to make quick updates on their social networking pages. 
 
As these acronyms are widely used on online discourse, online Netlingo dictionaries 
that provide a glossary and definitions of Internet jargon have come into existence. 
However, due to their growing occurrences, these Internet slang terms, ‘OMG’, ‘LOL’ 
and ‘FYI’, have all been formally recognised by the Oxford English Dictionary and are 
considered canon in the English language (Stewart, 2011; Morgan, 2011).  This 
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inclusion was due to their common and widespread usage and they are understood 
by a sizeable audience.  
 
As mentioned earlier, there is no real standardisation on the features of CMC and 
therefore, we are able to observe different letter casing whether all in uppercase, all 
in lowercase or in mixed letter case. 
 
b. Abbreviation 
The reasoning behind the use of abbreviations in CMC discourse is similar to those of 
acronyms. As seen in most cases, vowels are dropped in abbreviations. This is 
because users are aware of the higher information value of consonants in 
comparison to vowels (Crystal, 2006). 
 
(6) Blog 
It was fun learning abt the Wii from 4 different vendors in SungeiWang… 
 
‘About’ is typically abbreviated as ‘abt’. 
 
(7) Chat/Instant message 
hello, ppl! 
 
‘Ppl’ is the abbreviation of ‘people’. 
 
(8) E-mail 
Add me pls... 
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‘Pls’ is one of the more common abbreviations found on electronic discourse. It is 
the abbreviation of ‘please’. 
 
(9) Text message 
So, u hv a break nw? 
 
‘Hv’ and ‘nw’ are the shorten forms of ‘have’ and ‘now’ respectively. 
 
(10) Tweet 
Great line up in tht album. 
 
‘That’ is abbreviated as ‘tht’. 
 
As observed in the preceding examples, there is an occurring pattern in the use of 
abbreviations - vowels are omitted unless it is the initial letter of a word. It can be 
said that any word can be abbreviated although the recipient may find it difficult to 
decipher the message if they are not part of that particular speech community or 
familiar enough with the a sender’s idiolect. This, then, can be considered as an act 




Lexicon associated with the Internet as well as computers and mobile devices are 
bound to appear in electronic discourse. Some lexical items are related to software 
and Internet browsing functions, options and commands while others are lexicon 
that are connected to the different genres of CMC as explained below: 
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i) software and Internet browsing functions, options and commands: 
delete, click, link, copy, upload, download, forward, scan, print, error 
 
ii) CMC genres 
Most lexical items that emerge from the new communication technology are 
usually nouns at first. However, a word often takes on another lexical class later 
by way of affixation or with none. One of these instances, the lexical item ‘blog’, 
has been discussed in chapter 3. The noun is a clipping of the original lexis 
‘weblog’ and afterwards, its usage has been extended to a verb to mean ‘to edit 
or to post on one’s weblog’. Not long after, with the appended suffix ‘-er’ to 
form the lexis ‘blogger’, a noun, which now denotes ‘a person who blogs’. The 
following example demonstrates the different parts of speech of this particular 
lexical item found: 
 
(11) Bloggers being bloggers~ it was a night of talking, enjoying AND~~~~  
(Noun)               (Noun) 
cameras... 
 
In this example, the lexis ‘bloggers’ is used as a noun and its meaning is as 
explained above. 
 
(12) I would have wanted to blog about this in my FUN BLOG but I was not  
                     (Verb)           (Noun) 
sure if these Bintuluians are ready for Blogger Culture whereby you get  




one person clicking his digital camera at almost anything that moves or 
look weird. 
 
As for this particular instance, we may see the appearance of a couple of 
word classes – verb and noun. In addition, a new expression is created 
through compounding as seen in the instance of ‘blogger culture’.  
 
(13) I’ll text you in half an hour to check. 
    (Verb) 
 
The above example is found in a text message. The word ‘text’ is 
etymologised in the late 14th century to refer to ‘anything written’ and is 
classified as a noun. In the 21st century, it has earned another sense due to 
the developing technology of text messaging, and as a verb, it has taken 
on the meaning of ‘sending a text message via a mobile system’. Its usage 
is illustrated in this example. 
 
(14) Sending you this e-mail in case you didn't receive my text message. 
     (Noun) 
 
(15) I e-mailed the contact person of a particular hiring unit last week as the  
    (Verb) 
outcome was still not made known. 
 
These two examples exhibit the two different parts of speech in use – the 
first as a noun and the latter as a verb. The term initially appeared as a 
69 
 
phrase ‘electronic mail’ in the 1980s rather than the abbreviated form ‘e-
mail’. As a noun, the word denotes a message delivered electronically 
through a network from one sender to one or more recipients as 
exemplified by example (14). As a verb as seen in example (15), it means 
sending an e-mail to someone.  
 
 
(16) I want to talk to you on Skype, as we`ve not been catching up a lot lately! 
                                          (Noun) 
(17) Free to Skype this Thursday night? 
        (Verb) 
 
The expression ‘Skype’ is originally a proper noun, the name of a software 
application which enables audio and video chat as well as instant message 
conversations, which came into existence in 2003. In example (16), we 
shall observe that it is used as a proper noun in its initial form. Thereafter, 
it is employed as a verb as illustrated in example (17) to refer to the action 
of having a spoken conversation through the software application by 
means of the Internet. 
 
(18) S: anything pm me  
 
The ‘pm’ here is not the acronym we are more familiar with which stands 
for ‘prime minister’. It actually represents ‘private message’ or ‘personal 
message’. This feature permits online users to send messages privately to 
others away from a public posting or chat room. The messages sent are 
70 
 
only accessible to the intended recipient providing a space for private 
interactions amongst their users. 
 
With the rise of a technology and a new domain for communication, it is inevitable 
that people would create, modify or build on ways to express themselves. A lexical 
item may appear as different word classes due to a productive rule termed as 
conversion in traditional grammar. Compounding too is one of the fruitful methods 
to form new expressions. As a consequence of these rules in English, we are able to 
observe the enhancement of the language’s lexicon as instantiated and discussed 
here.  
 
d. Phonetic replacement and spelling 
This CMC feature is one of the lesser-known ones even though it is found in online 
communication quite regularly. Not many scholars have actually looked into this 
trait in detail. However, Craig (2003) did throw light on this particular characteristic, 
and I too will attempt to discuss this trait with greater depth and length. This feature 
bears some similarity to the rebus principle. As per the principle, existing symbols 
such as pictograms are used simply for their sounds in spite of their meaning to 
represent words. Figure 5 shows how the principle works: 
 
 
Figure 5: Illustration of the rebus principle (Learn Calligraphy, 2014) 
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As for phonetic replacement and spelling, instead of using a picture as a 
representation of a word, a numerical digit or letter is used in place of a phonetic 
sound. In the case of phonetic replacement, a numerical digit is used to replace a 
close phonetic sound within a word as instantiated below: 
 
(19) Blog 
he can never make it with any1 else!  
 
The numeral ‘1’ /wʌn/ is used in place of the sound of the final syllable of the word 
‘anyone’ /ˈɛnɪwʌn/. For this example, an exact match of a phonetic spelling is 
employed. 
 
(20) Chat/Instant message 
not working 2day? 
 
In this example, the digit ‘2’ /tuː/ substitutes the pronunciation of the first syllable 
of the word ‘today’ /təˈdeɪ/.  In some cases, a close phonetic sound is used instead 
of an exact or identical one. Thus, /tuː/ may be used as a replacement for /tə/. 
 
(21) E-mail 
hope u r doing gr8 =) 
 
For the word ‘great’ /greɪt/, the number ‘8’ /eɪt/ is used as a substitution for the 





(22) Text message 
 Will be back b4 12. 
 
The matching phonetic sound of the digit ‘4’ /fɔː/ is used in place of the last syllable 





In this particular example, the numerical digit denotes the same meaning as the 
word it represents. Rather than spelling out the entire word, a single digit ‘3’ /θriː/is 
used to replace the sound of the initial syllable of the word ‘threesome’ /ˈθriːs(ə)m/. 
 
Apropos of phonetic spelling, it is a substitution of a letter for an entire word 




very funny, i cut n paste from e-mail received from Heidi  
 
‘And’ /ənd/ or /ən/ when not stressed is only spelled out with the letter ‘n’ /ɛn/ 
even though the phonetic representation is not entirely identical. 
 
(25) Chat/Instant message 




The word ‘see’ /siː/ is swapped with the single letter ‘c’ /siː/, a perfect substitution. 
 
(26) E-mail 
HOPEFULLY V CAN PRESENT BY NXT WEEK 
 
The letter ‘v’ /viː/, with an initial voiced labiodental fricative, is used instead of the 
word ‘we’ /wiː/, with an initial voiced labiovelar approximant. The places of 
articulation may be slightly different though both are produced by the labial. The 
pronunciation of the consonant /v/ and approximant /w/ is sometimes not 
distinctive amongst certain individuals. This may be very well an instance of 
linguistic interference in which a feature of Malay language is transferred to English. 
Bilingualism is common among Malaysians with at least some working knowledge of 
the Malay language due to its position as the national language of the country. The 
fricative /v/ is deemed a foreign sound in Malay and therefore, the letter ‘v’ and the 
word ‘we’ are pronounced the same way by some Malaysian speakers of English. For 
this reason, the letter ‘v’ is accepted as a replacement for the word ‘we’. This may 
be regarded as portraying one’s identity as a bilingual speaker of Malay and English 
in Malaysia. 
 
(27) Text message 
Where r u? 
 
In this instance, there are two substitutions. The first, the letter ‘r’ /ɑː/ is used in 
exchange of the word ‘are’ also articulated as /ɑː/.  The second is the letter ‘u’ /juː/ 





Omg y so jam on jln sultan ismail? #kltraffic 
 
Similar to the previous example, there is no difference between the phonetic 
transcriptions of the word and letter and therefore, ‘why’ /wʌɪ/ is replaced by the 
letter ‘y’ /wʌɪ/. 
 
It is found that there will not always be a perfect replacement for each word. 
However, a close match either a numeral digit or letter is still used as a substitute for 
certain sounds. Based on examples (19) to (23), it is noted that some numeral digits 
are utilised more frequently such as numbers ‘1’, ‘2’, ‘4’ and ‘8’ as these sounds are 
commonly found in many lexical items. Letters like ‘c’, ‘n’, ‘r’, ‘u’, ‘v’ and ‘y’ are also 
good matches to existing monosyllabic words in the English language as shown in 
examples (24) to (28). This feature of Netspeak is opined to be a type of wordplay 
that has special importance to linguistic development as it enables users to be 
creative and innovative with language (Craig, 2003). 
 
e. Spelling 
As mentioned in chapter 1, spelling is not given the utmost attention in CMC. Some 
are considered erroneous while some non-standardised spellings are used to 








This non-standard spelling of ‘love’ is rather popular and it is normally seen in 
informal contexts like this one – a blog of personal musings of a teenage girl. Due to 
its pervasive usage, it is added to a couple of dictionaries including Oxford and 
Cambridge. 
 
(30) Chat / instant message 
4 wut 
 
‘Wut’ is one of the modified spellings of ‘what’. Perhaps using the pronunciation of 
the word ‘hut’ as a reference, It is spelled with a ‘u’ instead of an ‘a’. 
 
(31) Text message 
U kno wat, i just got my pay yesterday. 
 
There are two altered spellings in this example. The first, the spelling of ‘know’ 
which has been adapted to ‘kno’ and the other is the spelling of the word ‘what’ 
which is typed out as ‘wat’. They are spelled as such due to the influence of speech 
sounds. If we look at the phonetic transcription of the word ‘no’, it is rendered as 
/nəʊ/, and the word ‘know’ is also transcribed as /nəʊ/.  The user seems to 
recognise that these words are heterographic homophones, and subsequently 
makes an evaluation on the significance of certain letters. It is perceived that the 
value of the letter ‘w’ is not as great because even without it, a reader would still 
make it out to be the word ‘know’ by relying on existing knowledge of the spelling 
and phonology of the English language that the letter ‘w’ in word final position is not 
usually enunciated as seen in other words like ‘show’, ‘borrow’ and ‘bungalow’. 
Thus, this principle is applied when the user came up with this spelling for the word 
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‘know’. Furthermore, the user may have used the spelling of its homophone 
counterpart ‘no’ as reference and thus, is aware that ending the spelling with an ‘o’ 
alone still produces the same sound. It has to be mentioned that the user recognises 
the importance of the letter ‘k’ as it plays a vital role in distinguishing the meaning 
between the homophones of ‘no’ and ‘know’. 
 
Here we encounter another spelling of ‘what’. From examples (30) and (31), it is 
observed that the letter ‘h’ is dropped. This may be due to the unaspirated ‘h’ sound 
in certain accents including that of some speakers of Malaysian English. As 
Malaysians are acquainted with the Malay language since it is the national language, 
they may be influenced by the rule of unaspirated affricates and approximants. In 
adherence to this rule, the approximant /w/ is not aspirated. Thus, rather than 
enunciating it as *wʰɒt], it is vocalised as [wɒt]. With that, the words are spelled 
without the letter ‘h’ in both instances. This action may be considered as one that 
reflects the users’ identity as bilingual speakers of Malay and English, and this could 




U kidding rite? 
 
This modified spelling of ‘right’ is not to be confused with the sense which denotes 
solemn ceremony, social custom, practice or conventional act. Like one of the 
denotations of the word ‘right’, it is used as an interrogative for confirmation. The 
intended meaning of the poster whether it is ‘right’ or ‘rite’ could be inferred from 
reading the entire sentence or phrase. Most words with a final position /ʌɪt/ sound 
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would be spelled out as ‘-ite’ as opposed to the original ‘-ight’ spelling, for instance, 




m doin okie..uni lifez pretty exhausting..sleep at 5 
everyday..classes at 10 in d morn...but campus 
lifez fun..nites out wif frens r really cool...in pd 
now,then goin penang..deepavali preps fine but 
tiring..lotsa travelling..modules dis semester quite 
tuf..stil coping..hope ya get enuf rest during the 
break..enjoy ur hols,ya!do take GUD care..happy 
studyn,gurL...mis ya loads...*huGz* 
 
This entire e-mail illustrates how a user can get creative with spelling. The process of 
coming up with these spellings is not random. In most cases, they approximate 
speech, that is to say they are highly phonetically-influenced. First, let’s take a look 
at the spellings of the words ‘hello’ and ‘okay’ as ‘heyloo’ and ‘okie’ respectively. 
These may not be a result of direct influence of phonology rather than the user 
attempting to express herself in a cutesy manner. 
 
The succeeding instances, on the other hand, are impelled by the pronunciation of 
words. The clause ‘life’s’ is typed out as ‘lifez’ - ending with a ‘z’ as opposed to an ‘s’ 
because when this expression is articulated it is most probably realised as [lʌɪvz], 




We also see spellings of ‘tough’ as ‘tuf’, and ‘enuf’ for the standardised ‘enough’. 
Both of these words end with a voiceless labiodental fricative /f/ and therefore, they 
are replaced by the letter ‘-f’ in the final position according to their phonetic 
spelling. The letter ‘o’ is completely dropped in both cases while the letter ‘u’ is 
retained. This may be attributed to the phonetic realisation of the letter ‘u’ in 
certain words such as ‘cut’ and ‘gut’ whereby the vowel /ʌ/ is used and hence, this 
principle is applied in the usage of these spellings. 
 
With regards to the spellings of words containing the dental fricatives /θ/ and /ð/ 
like ‘with’ (either pronounced as /wɪð/ or /wɪθ/) and ‘this’ /ðɪs/, the letters ‘f’ and ‘d’ 
are used as an alternative to the ‘-th’ according to  the voicing of the consonants. As 
for this e-mail, it is assumed that the user makes reference to the voiceless 
pronunciation of the dental fricative /θ/ for the word ‘with’. Thus, the altered 
spelling of the word adopts the letter ‘f’, an imitation of the voiceless labiodental 
fricative /f/. Some Malaysian speakers find it difficult to produce the sounds of the 
dental /θ/ and /ð/ fricatives possibly due to the influence of their first languages 
that do not possess such sounds. Even some of those who do speak English as their 
first language may not be able to do so depending on their sources of language 
acquisition and exposure to the language. If the English language speakers around a 
child who is acquiring English as his/her first language especially those who are in 
the child’s nucleus communication group (family members, teachers, friends) are 
unable to enunciate these fricatives, chances are he/she will not be able to pick up 
these sounds unless he/she is later exposed to other sources which either could be 
from the mass media (audio) or a wider interaction and education circle. However, 




In conclusion, the user makes a connection between these matters and 
consequently, employed these spellings in this discourse. In order to emulate real 
life speech sounds, a voiceless dental fricative /θ/ is replaced by a voiceless 
labiodental fricative /f/ as seen in the spelling of ‘with’ to ‘wif’, and a voiced dental 
fricative /ð/ is substituted by a voiced dental plosive /d/ as shown in the spelling of 
the word ‘this’ as ‘dis’. It can be construed that a voiceless consonant is used in 
exchange of another and similarly, a voiced consonant is used in place of the other. 
 
Among other modified spellings include ‘ya’ (you) to show that the word ‘you’ is not 
stressed, ‘ur’ (your), and ‘gud’ (good) with the knowledge that the double ‘o’ does 
not indicate an elongated vowel, therefore the use of a single ‘u’ to mimic the 
phonetic transcription of /gʊd/.  
 
In addition to spellings which replicate real life speech sounds, users also insert extra 
letters to express the ferocity of their emotions as exemplified below. In both 
examples, the interlocutors expressed positive emotions.  
 
(34) Blog 
The owner was reaaaally nice… 
 
(35) Chat / Instant message 
omggggg mcr was friggin aawwweesssommmee!!!!   
 
Another feature of CMC is its onomatopoeic spelling which could also be found in 
narratives particularly when the writer wants to illustrate the dialogue between 
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characters. In a way, some of these CMC discourses are narratives of the 
interlocutors. It has to be noted that onomatopoeic spellings are language specific. 
 
(36) E-mail 
About the souvenirs... haha guess it's gtting  rusty & dusty at home. 
 
(37) Tweet 
seven hours and eleven minutes til 90 days hehe  
 
(38) Chat / Instant message 
Anw, nice to meet u and i think we're about the same height. Wahahaha!! 
 
Blog 
(39) Of course she’s surprised! Kekeke… Sam was speechless.. 
(40) I bet many do not know this. Kikiki.. 
(41) Finally, it’s in my hands!!! Muahahahahaha… 
 
The above examples show the onomatopoeic spellings of laughter. As mentioned 
earlier, onomatopoeic spellings are contingent on the language one uses. When one 
expresses laughter in the English language in Netspeak, it is spelled as ‘haha’ 
whereas in Spanish, it will be ‘jaja’ as ‘j’ is a voiceless velar fricative /x/ that sounds 
almost similar to the English’s voiceless glottal fricative /h/.  
 
Variations like ‘wahaha’, ‘keke’ and ‘kiki’, on the other hand, are less common in 
general English online discourse. Still, its occurrence in the Malaysian context is not 
rare. All these different spellings have their own nuances and consequently, they 
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evoke different feelings. When it is spelled out as ‘haha’, the reader takes it as a 
regular type of laughter whereas ‘keke’ could be interpreted as a cackle, something 
harsher. Meanwhile, ‘wahaha’ is regarded more of a guffaw, a roar of laughter and 
‘muahaha’ is taken to mean an evil laughter, something we hear in cartoons and 
movies and is mimicked in other types of texts including online discourse. The 
choices between the different onomatopoeic spellings of laughter have an effect in 
the construction of identity because each one arouses a different interpretation and 
level of intensity in regard to emotions as mentioned. 
 
(42) Tweet 
Urgh.. Can somebody turn back time please.. 
 
This particular sound is usually used to express annoyance and displeasure. In this 
instance, it is used to portray frustration, also a negative emotion. 
 
(43) Text message 
Muaks..! Miss ya! *hugs* 
 
‘Muak’ is actually a representation of the sound of kissing in Spanish. Since the 
Internet makes other languages more accessible to people, it is not surprising that 
borrowings occur. With that, its usage has also become popular in E-English 
discourse and has been adapted to various spellings including ‘muack’. The suffix ‘-s’ 







Symbols are also an option to help conserve space and it works as a shortcut when 
typing out messages or posts. The succeeding examples are not exclusive to a 
certain mode of CMC. They are used in almost every genre of the discourse. 
 
(44) Text message 
C u @ 3p.m on Sat then. 
 
The ‘@’ symbol here is read as ‘at’ even though in some cases, it is interpreted as 
‘alias’. In this example, it is used in place of the preposition of time ‘at’.  
 
(45) Chat / Instant message 
Cheers & a great week ahead! 
 
The ampersand (&) represents the conjunction ‘and’.  
 
(46) Blog 
Here are some of the shots taken inside the train + 1 siao video! :P ahaha 
 
The plus sign (+) is used to indicate additional information in a sentence. In this 
instance, it can be read as ‘and’ or ‘plus’. 
 
Based on the preceding examples, the utilised symbols carry grammatical meaning 
since they are used in exchange of certain lexical categories like prepositions and 
conjunctions. However, some symbols are used to indicate non-verbal acts and to 
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convey paralinguistic information as well as to signal corrections due to typing errors 
as instantiated here: 
 
(47) Text message 
Tk care alwiz! Love u… *big hugs* 
 
The asterisks here are used to signify a non-verbal action that is giving big hugs to 
the recipient of the message. This particular symbol can be used interchangeably 
with emoticons as it also functions to express certain gestures which facilitate 
interpersonal relationships. 
 
(48) Chat / Instant message 




Again, the asterisk is employed, but, this time it plays a different role that is to point 
out a correction in a message. In chats or instant messages, interlocutors are 
expected to produce a reply quickly and many do not edit or read what they have 
actually typed. Therefore, errors are sometimes inevitable in this circumstance. 
After reading their sent messages, some users feel compelled to correct their errors 
as shown in this example. In order to do so, in the next reply, an asterisk is used to 
mark each grammatical correction to the earlier message. This behaviour may be 
attributed as ‘meticulous’ by the recipient of the message. This labelling of being 





Thanks a lot ya~ 
 
A tilde has various functions in different fields. In mathematics, it is a symbol that 
denotes approximation and equivalence relations between objects while in 
languages, it is used as a diacritical mark to indicate pronunciation. The function of 
the tilde in this instance does not diverge from the latter’s usage too much as it is 
used to convey the tone of an expression – a singsong, brighter or livelier one. The 
tilde resembles a wave, an object in motion – going up and down and hence, the 
tone it takes is not monotonous. If the message was ended with a period, the tone 
may seem dull and flat. With a tilde, however, the message seems more spirited and 
as a result, the sender of the message may be perceived as more enthusiastic in 
showing gratitude, a quality the recipient of the message may appreciate. Therefore, 
the sender of this e-mail is assigned a positive personal identity by the readers of the 
message. 
 
g. Letter case 
Letter case does affect how a reader, follower or recipient interprets a message. An 
interlocutor may use all uppercase, lowercase or mixed-case letters to communicate 
their emotions or as a means to make an emphasis. 
 
(50) Tweet 
Wow working non-stop since 8.47am with FULL SPEED! Ahhhhhhhhhhh!! 
 
The twitterer only capitalised two words, ‘FULL SPEED’, in the entire sentence to 
bring focus to them.  He intends for his followers to pay attention to those specific 
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words; that he is not working at just a regular pace, but at top speed. Hence, words 
or phrases with capital letters carry the most weight in a particular message. 
 
(51) Chat/Instant message 
do bring a winter jacket, it's very cold here. oh ya, i'm in manchester ald 
 
This example shows that the interlocutor is not bothered to use any uppercase 
letters at all, not for the first letter in a sentence as in capital ‘D’ for the word ‘do’ 
and an uppercase ‘O’ for the exclamation ‘oh’. Besides that, the first person pronoun 
‘I’ and the first letter of a proper noun ‘Manchester’ are not capitalised as per the 
conventional practices of English grammar. The mode of which is used does factor 
into the choice of letter case as well as the attitude of the user. In a genre such as 
this whereby instant response is anticipated, participants in this discourse may not 
concern themselves with the capitalisation of letters as long as the message is 
intelligible. In terms of attitude, ‘laziness’ may also play a part. When a letter has to 
be capitalised, the interlocutor has to exert the extra effort of holding down another 
key, the ‘shift’ key in or to generate an uppercase letter. If one is not a language 
purist, the use of an all-lowercase letters does not pose a problem. Thus, from the 
perspective of personal identities, there are two attributes – one is neutral if the 
reader is not particular about letter case as long as the message is intelligible and 
the other is negative if the reader is strict about these things. 
 
(52) E-mail 
I have updated points 3 and 5.  Do check if it makes sense. 
 
The formality of a discourse is taken into account when participants make a choice 
in abiding by the general rules of grammar. Since this e-mail is work-related, the 
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sender adheres to grammatical guidelines, one of which is to capitalise the first 
letter of every sentence. 
 
(53) Tweet 
OMGGG! JUST SAW UR TWITTER BACKGROUND! 
 
One of the rules of netiquette – a set of social conventions that facilitate Internet 
interaction – is to avoid typing in all caps as it is regarded as shouting or yelling and 
this could be construed as a rude behaviour, a negative personal identity. In this 
instance, the use of all-caps is considered acceptable as the twitterer wants to 




last 2 weekS hV beeN greaT   greAt in a sensE tat i spenT my precious times wt all 
my lovEd ones   
 
This illustrates the use of mixed-case letters in CMC.  This blogger may have done 
this to make her blog more appealing, to give it a different aesthetic value, or to 
express a more playful and fun demeanour. However, to some readers, this choice 
may come off as messy and makes the entry a little bit more difficult to read. In 
contrast to the bloggers intention, some readers may view the blogger as immature 
and frivolous. This may be a case in which the blogger claims a playful identity while 
the readers altercast it as annoying. Consequently, there is a contestation in the 





The use of punctuation varies according to users. For those who apply the ‘save a 
keystroke’ principle, they would forego its use while others use them excessively to 
communicate the strength of their feelings or thoughts. These non-standard usages 




I will start making changes now! Gosh how lah!?!?!? 
 
This instance shows the mixed use of punctuation that one usually does not 
encounter in traditional writing. In order to express her perplexity, the blogger uses 
multiple question marks and to heighten the intensity of her words, a few 
exclamation marks are added. 
 
(56) Text message 
Yeah im here. im at d entrance seat. 
 
The interlocutor has opted to do without certain punctuation marks if it does not 
interfere with the clarity of the meaning of her message such as a comma after the 
affirmation ‘Yeah’, and two apostrophes for the contractions of ‘I am’ to ‘I’m’.  
Without them, the recipient of this message will still be able to decode its meaning. 
Based on the interlocutor’s assessment, periods seem to be of greater importance 
and hence, they are used to highlight the two points she wishes to get across. After 





Leetspeak is one of the features which was never discussed at length in previous 
studies of CMC. Accordingly, my research explores this lesser-known feature. 
Leetspeak, which is chiefly used on the Internet, resembles a code as it is a 
combination of ASCII characters, for instance, the word ‘ask’ can be transformed 
into ‘@5k’ or the term ‘leet’ can be presented as ‘1337’ and ‘l33t’.  This term is 
believed to be a derivation of the word ‘elite’. Since messages are typed in cipher, 
only selected people were able to decode them and thus, they are accorded the 
‘elite’ status. To the untrained eye, a message containing leetspeak may be difficult 
to decipher. 
 
It is believed that leetspeak was developed for the purpose of overcoming text 
filters that prevented the discussion of forbidden topics including cracking and 
hacking. Additionally, the use of leetspeak, in a way, was a symbol of one’s 
knowledge of the Internet culture. It was once reserved to a section of computer 
users like hackers and crackers, but now it has entered the mainstream as some 
users have started employing leetspeak in their nicknames or user names. Not only 
that, it has also spilled over into popular culture as seen in movie titles like ‘CA$H’ 
and clothing brands such as ‘brok3n’. As evidenced by all these examples, characters 
that are used bear some likeness to the regular letters they replace, for instance,  
the dollar sign ($) resembles the letter ‘s’, the numerical digit ‘3’ looks like an 
inverted capital ‘E’, the number ‘0’ is identical to the letter ‘o’ and the at sign (@) 
appears to be rather similar to a small ‘a’. 
 
Leetspeak is believed to be a more advanced feature of CMC and it is not known to 
all Internet users. Hence, those who are familiar with it are accorded a more 
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sophisticated personal identity. The employment of this characteristic in online 
discourse may be regarded as an act of ‘othering’. 
 
(57) Tweet 
@d lol y u so slow n00b! @w n I are connected by @y hehe 
 
The term n00b, which is derived from the word ‘newbie’ (to mean ‘inexperienced’) is 
used quite extensively in leet. It is usually used in a mocking sense to set apart the 
‘elites’ and ‘newbies’. This tweet exemplifies this notion in which a more 
experienced application user is teasing the less-versed user by calling him/her a 
‘n00b’ to distinguish their different status. 
 
(58) Blog 
The last time I went to visit the burial grounds, it was during the 'tomb raiding 
b@st@rds' were raiding the graves all over Sarawak. 
 
In some occasions, variants of leet are used as a means of censorship as evidenced 
by this example. Derogatory terms are filtered and are not permitted on certain 
CMC platforms. Thus, users may resort to the use of leetspeak as self-censorship, 




Body language plays a big part in human interaction and Mehrabian (1971, 1981) 
maintains that it accounts for 55 per cent of one’s attitude while communicating. 
Text-only messages pose a slight challenge as they are more inclined to 
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misinterpretation as they are without the aid of visual cues.  This kind of CMC lacks 
the facial expression, gestures and conventions of body posture and distance which 
are critical in expressing personal opinions and attitudes and in moderating social 
relationships. Hence, emoticons or smileys are used to remedy the aforementioned 
matter (Crystal, 2006). Furthermore, it is believed that emoticons can have a 
positive influence on impression formation (Fullwood & Martino, 2007). 
 
There is a cultural element to the use of emoticons. Malaysia being a multicultural 
country that is also open to the influence of pop culture around the world serves as 
an interesting case study for emoticon usage. There are three kinds of emoticons 
found in the data: 
i) Graphical     
ii) Western   =)  :-)  :) 
iii) Kaomoji   ^^  ^_^  
 
Most would consider the graphical and western types of emoticon as more 
commonplace in comparison to kaomoji. Kaomoji, a blending of the Japanese words 
‘kao’ (face) and ‘moji’ (letters, writing) are basically eastern-influenced emoticons. 
Due to interest in Japanese pop culture especially in the realms of anime (Japanese 
animation) and manga (Japanese comic), the usage of kaomoji is not atypical 
amongst Malaysian Internet users. Based on the examples given, the main 
distinguishing characteristic between western-type emoticons and kaomoji is the 
representation of the eyes. Even if there is a change in expressions, the symbols 
representing the eyes in western-type emoticons do not vary very much. The usual 
symbols are the equal sign ‘=’, colon ‘:’ and semicolon ‘;’. In contrast, there are 
assorted symbols to stand for the expression of one’s eyes, the central character in 
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kaomoji, from the caret symbol ‘^’, dash ‘-‘, alias/at symbol ‘@’ to the ‘O’ alphabet. 
The following are some examples of emoticons obtained from the data: 
 
Genre Example Meaning 
Blog it was supposed to be 25 kilos 
O_O;;..overweight bags at 
airports=not good >_> ) 
Unease; 
Sideways glance  
Chat / IM argh i forgot to take my clothes from 
the dobi  
Frown 
E-Mail You too, fighting! ヽ(*^ｰ^)人(^ｰ^*)ノ Cheering 
Text message thanx dear.. u take care 2  Wink 
Twitter Haha! Amateur..! :P Tongue sticking out 
 
Table 4: Examples of emoticons 
 
There is a range of emoticons in use by Malaysian online users. From the examples 
provided, there are two instances of graphical emoticons as seen in the instant 
message and text message; one western-type emoticon as evidenced by the tweet; 
and three different kaomojis illustrated in the blog and e-mail. This semiotic 
resource does bring more impact to a message and it makes interpersonal meaning. 
Without it, a message may seem a little bland and flat as it lacks expressiveness. The 
emotions the exemplified emoticons articulate are rather straight-forward. The 
frown shown in the instant message indicates that the interlocutor is unhappy that 
she forgot to pick up her clothes from the dhobi or laundromat while the wink 
inserted in the text message conveys the affection and playfulness of the sender 
towards the recipient. As for the tweet, the twitterer redoubles his taunt with a 
teasing emoticon, one that has a tongue sticking out. Some kaomojis are more 
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intricate and the ones seen here are quite detailed as well. The two kaomojis found 
in that blog portrays two different emotions. The first one signifies uneasiness due 
to the surprise of the baggage’s weight. The unease is revealed through widened 
eyes using two capital ‘O’s’ and sweat marks illustrated by two semicolons (;). The 
next kaomoji represents a sideways glance to demonstrate the blogger’s annoyance 
with the issue of the overweight luggage. The kaomoji found in the e-mail is more 
elaborate compared to the previous ones. This one shows two individuals holding 
hands and cheering. It substantiates the text it accompanies since the sender and 
recipient are mutually cheering on each other. On this account, we can say that 
emoticons are crucial in the creation of personal identities. 
 
Even though emoticons have an expressive function, Dresner and Herring (2010) 
posit that they also have a pragmatic function. The previous examples show that 
they are icons of emotions. Thus, here is an instance from an e-mail that appears to 
be an indicator of illocutionary force.  
 
(59) hye there.. 
sorry for not introducing myself first.. thought you would remember me..hehe 
I am A's brother.. remember? ;-) 
 
The winking icon is usually used to signify a joke, playfulness and teasing. However, 
in this case, it is considered more pragmatic in nature. Here, the e-mailer is serious 
about his question – the interrogative immediately preceding the winking emoticon; 
he would like to know if the recipient of the message does remember him. With the 
use of this emoticon, the seriousness of his question is downplayed as it serves as a 
mitigating tool making his query less face-threatening. The sender did not insert the 
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emoticon to imply that his message is conveyed in jest as he is anxious to find out 
the answer. However, he does not intend to burden the recipient. After considering 
the aforementioned instance, the emoticon is not employed as an indicator of 
emotion, but rather an indicator of the force of the accompanied words. 
 
In summary, there are eleven features that are covered in this section from 
acronyms to emoticons. Each characterises the discourse of CMC which makes it a 
unique medium of language which also influences the construction of identity. 
Further discussion will be carried out in a coming section.  
 
To reiterate, in order to establish their identity as citizens of the digital era, netizens 
make use of Netspeak as an indicator of their membership in this particular group. 
The usage of CMC helps distinguish members of this group from others as members 
are thought to share similar linguistic practices. It has to be noted that in certain 
contexts such as in professional interactions, Netspeak may not be used. According 
to the essentialist approach, an identity is fixed, thus we have managed to pinpoint 
their master identity as netizens. A master identity is rather stable like a person’s 
nationality. Claiming to be a citizen of the World Wide Web is like affirming one’s 
nationality. In addition, through the use of certain traits of CMC as disclosed earlier, 
Internet users are able to express their personal identities. 
 
 
4.2 Description and Analysis of Malaysian English in Online Discourse 
The English language that is in use in Malaysia today is shaped by historical, political 
and cultural forces and events (Azirah & Tan, 2012). Due to the rich linguistic 
diversity in the country, the features of other local languages and dialects have 
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seeped into the English language. Also, the linguistic repertoire of an individual 
which is made up of resources from at least two languages or varieties of the same 
language contributes to the characteristics of Malaysian English. Malaysian English 
can be likened to a quilt that contains different layers - the rules and conventions of 
the phonology, lexis and syntax of each of those languages. 
 
Since this study centres on Malaysia and the use of English on the Internet, it is 
expected that Malaysian English is used. What is important here is the lectal 
varieties which are employed in their online communication. Standard Malaysian 
English is internationally intelligible while colloquial Malaysian English is only 
understood by Malaysians and those who are in contact with it. As a consequence, 
this becomes a matter of being inclusive or exclusive. This exclusivity creates a 
cohesive identity among the selected people who observe these linguistic practices. 
 
The features related to the aspects of morphology, lexis and syntax will be explored. 
Since audio-based CMC is excluded from this study, features concerning phonology 
will not be explicitly discussed. However, due to the influence of phonology in 
certain word formation processes, discussion regarding the topic will nonetheless be 
carried out.  
 
4.2.1 Morphology (Word Formation) 
There are a few word formation processes that are adopted by the Malaysian digital 
community to create new words which involve methods like affixation, blending, 






Affixes are common in the Malay language (Bahasa Malaysia), the national language 
of Malaysia, and it is observed that Malaysians have the tendency to transfer them 
into spoken English and thereafter into digital discourse.  
 
(60) Blog 
to cut the story short: detective Brass tershoot a pegawai police  
(Translation: To cut the long story short, Detective Brass accidentally shoots a police 
officer.) 
 
In the above example, the Malay prefix ‘ter-’ is attached to the English root word 
‘shoot’. This prefix, when appended to a verb, is used to indicate involuntary, 
sudden or accidental actions. In this case, as the translation points out, it is used to 
show an accidental or unintentional action. The Malay prefix might have been 
utilised because it delivers the message more efficiently in terms of key stroke and 
time. Thus, instead of typing out ‘accidentally shoots’, the message gets across 
quicker with ‘tershoot’. It is noted that even though the subject of the sentence is in 
the third-person singular, an ‘-s’ suffix is not added as the creation of this verb 
‘tershoot’ is based on the Malay language subject-verb agreement whereby the 
grammatical number of a subject is not of consequence. Whether it is a singular or 
plural subject, the verb takes on the root form. 
 
(61) Chat / Instant message 
no la i wasn’t kacau-ed... 




Here, we can see the English past participle suffix ‘-ed’ attached to a Malay verb 
which is ‘kacau’ which can be translated as ‘disturbed’ or ‘interrupted’. The 
formation of this lexis is based on the English language grammatical rules in which 
regular verbs in the passive voice takes on the ‘-ed’ suffix. Hence, the Malay verb 
adopts the suffix ‘-ed’ to adhere to that particular convention. 
 
(62) Text message 
Sorry for mah faning you. 
(Translation: Sorry for troubling you.) 
 
The texter adds the English ‘-ing’ suffix to a Cantonese verb to signify its present 
progressive tense. As the action is taking place around the moment of the text 
message is sent, based on English grammar, the present continuous tense should be 
used and thus, the Cantonese  verb  ‘mah fan’ (although it could be regarded as 
Mandarin, the texter is a Cantonese speaker) is affixed with the English suffix ‘-ing’. 
 
These examples illustrate the following use of affixes in Malaysian English: 
i) Malay prefix attached to an English verb   
ii) English suffix attached to a Malay verb   
iii) English suffix attached to a Cantonese verb  
 
In conclusion, the syntactic rules in which the lexical item abides by depends on the 
language whereby the affixes originate and not the language of the stem as 
evidenced by the subject-verb agreement rule in example (60) in which the stem is 
English and the affix is Malay. Therefore, the grammatical convention it follows is 
the Malay one. The root words for the other two examples are Malay and Cantonese 
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respectively and each is appended with English affixes that carry grammatical 
meaning which indicate the voice and tense of a verb or sentence. 
 
b. Blending 
The process of blending usually involves the action of shortening and combining 
different lexemes to form a new word. Some of the blend words found in the data 
are also present in other varieties of English, for instance, ‘lotsa’ a blend of ‘lots + 
of’. The first instance ‘donno’ (also spelled as ‘dunno’) is seen in other Englishes as 
well with the ‘dunno’ variation being more prevalent. However, the second instance 
‘anot’ is more ‘Malaysianised’.  
 
(63) Blog 
donno got ppl read anot… 
(Translation: Don’t know got people read or not.) 
(Meaning: Do not know if there are people who read it or not.) 
 
The following highlights the process of blending of these words: 
i) don’t  +  know → donno 
ii) or  +  not →  anot 
 
For the first blend word ‘donno’, even though some letters are dropped, it can be 
considered as a blending of two roots. The final product actually reflects the way the 
word is pronounced without stressing or just eliding certain consonants and vowels 
as in [donno] instead of [dəʊntnəʊ]. Diphthongs are often reduced to 
monophthongs in Malaysian English and thus, /əʊ/ is realised as [o]. This 
characteristic was also pointed out by Azirah and Tan (2012) and Baskaran (2005). 
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Additionally, the alveolar plosive /t/ is omitted as the preceding sound and 
succeeding sound are both the same which is the alveolar nasal /n/. The alveolar 
plosive /t/ may have been regarded as an encumbrance and it is more effortless to 
proceed with the same sound. This phenomenon, consonant cluster reduction 
especially in fast speech, is quite common in this variety of English. Consequently, 
the /ntn/ consonant cluster of three is reduced to two /nn/. Brown (1986) claims 
that alveolar stops including /t/ are usually elided in a situation like this. All in all, 
/dəʊntnəʊ/ is realised as [donno] due to two phenomena in Malaysian English: the 
monophthongisation of diphthongs and the consonant cluster reduction. With that, 
the blending of ‘don’t’ and ‘know’ came to be ‘donno’ to mimic speech. 
 
In the case of ‘anot’, the combination of ‘or’ and ‘not’ may also be regarded as the 
blending of two stems. Phonologically, the realisation of this blend would be [ɔːnɒt]. 
However, based on the orthography here, it is realised as [ənot]. The minimal pair of 
/ɔː/ and /ɒ/ is typically realised as [o] in MalE. Even though /ɒ/ is pronounced as [o] 
in this case, /ɔː/ is not. Instead it is realised as [ə], an unstressed vowel, perhaps due 
to the suprasegmental feature of rhythm and stress in which ‘or’ is not stressed in 
the sentence. It may also be hypothesised that the cause is the places of articulation. 
The preceding word is ‘read’ and thus, the sound produced prior to the blend ‘anot’ 
is /d/ is an alveolar plosive, and the succeeding sound is an alveolar nasal /n/ from 
‘not’. Since both of these sounds are produced with the alveolar, the ridge in front 
the mouth, it is easier to articulate a mid-central vowel like a schwa vis-à-vis a back 
vowel like /o/. The schwa may serve as better link between the /d/ and /n/ 





The following is another example of blending: 
 
(64) Blog 
The cake was yummylicious. 
yummy  +  delicious  →  yummylicious 
 
This blend word is an imitation of the well-known term ‘bootylicious’ popularised by 
the American R&B girl group, Destiny’s Child in 2001. Hence, we can say that this 
kind of blend is a tribute to popular culture. Adding the clipped ‘-licious’ to another 
word is to indicate highly pleasant quality of the first word in the combination as in 
‘the booty is delicious’ for ‘bootylicious’. In this example, however, ‘yummy’ and 




The process of compounding involves combining two words to create a new one. 
The following are some of the examples found in the data: 
 
(65) Text message 
Almost late. Ran fast fast to class. 
The above compound is a repetition of the same word, i.e. ‘fast’. The repetition is 
employed to emphasise a certain quality, particularly the greater degree of 
something. Since the texter was almost late for class, she ran really quickly to class. 
This type of compound is similar to those found in conversational Malay and Chinese 




Run fast fast 
Malay  :  Lari cepat-cepat. 
Cantonese :  paau2 faai3 faai3 
 
The following shows a reduplicative word, a compound which is formed by repeating 
all or part of a word.  
 
(66) E-mail 
then go there, everybody togethergether. 
together  +  together  →  togethergether 
 
In this example, the first syllable of the word ‘to’ is omitted in the process of 
reduplication. The reason could be that it is mirroring the affixed Malay compound 
as detailed below: 
 
Everybody togethergether 
Malay: Semua orang bersama-sama 
 
In Malay, the first part of the reduplication contains a preffix and the second does 
not. Hence, following the same method, the first syllable of ‘together’ is treated like 




Hypocorism involves the process of shortening and affixation to create a diminutive 
or endearing form of the original complete word, for instance, the nouns ‘cigarette’ 
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and ‘present’ are shortened to ‘cig’ and ‘pres’ and subsequently, the suffixes ‘gie’ 




e.g.: The booze and the ciggie bonding time. 
cigarette  -  arette  + gie  = ciggie 
Chat / Instant message 
e.g.: Whr’s my pressie? 
present  -  ent  + sie  = pressie 
 
Figure 6: The process of hypocorism 
 
From the examples given, it is observed that Malaysian CMC discourse participants 
employed various ways to form new words to fulfil their need to best articulate the 
meaning of their posts and messages. Many of these processes are not free from the 
influences of local languages in the country. Hence, the morphology of this non-
standard MalE conveys the Malaysian identity since the words formed are unique to 
Malaysians for the most part. 
 
4.2.2 Vocabulary 
Many scholars have studied the lexicon of MalE in the domains of face-to-face 
conversation, print media and creative literature. Researchers like Tongue (1974) 
and Platt and Weber (1980) opined that MalE and Singapore English share certain 





The vocabulary found in this CMC corpus consists of loan words from the different 
local languages in Malaysia. In a linguistically diverse country like Malaysia, many 
languages come into contact and unsurprisingly, languages in contact do influence 
one another. Borrowing is also a common feature in written, spoken and electronic 
English discourse.  They are chiefly used to represent items or events of cultural or 
religious significance and when there are no equivalent words in English. Baskaran 




All of our girlfriends are away, some balik kampung, some went holiday... and what 
can the single guys do?  
 
According to Baskaran (2005), ‘kampung’ is categorised as a referent of cultural and 
emotional loading. ‘Kampung’ actually denotes ‘village’, but in this context, it means 
‘hometown’, a place which carries sentimental value. The term ‘balik kampung’ is 
mentioned when people return to their hometowns usually for cultural and religious 
festivities and celebrations. 
 
The following instances exhibit the cultural and culinary terms in the substrate 
languages of Malaysia. These lexical items are used to refer to local festivals and 
celebrations, food and beverages like ‘tuak’ and ‘roti canai’ and other cultural items 
such as ‘ang pow’ and ‘mamak’ which actually stands for ‘mamak stall’ in the above 





Mode Example Meaning 
 
Tweet wah we on the way to 
collect angpow 
 
Red packets containing money 
given away during Chinese New 
Year and other celebrations as a 
monetary gift instead of a 
material gift. 
 
Blog To all the Dayak, happy 
Gawai and do enjoy the 
homemade tuak. 
 
Gawai: Celebrated by the Dayak 
community as thanksgiving for 
the bountiful harvest. 
 
Tuak: An alcoholic beverage 
similar to rice wine which is 
popular amongst the Ibans and 
Dayaks of Sarawak during Gawai 
and other special occasions. 
 
Text message Going 2 get some roti canai 
@ mamak. 
 
Roti canai: An Indian-influenced 
flatbread. 
 
Mamak: It actually refers to 
‘mamak stall’, a food 




Table 5: Examples of borrowing in Malaysian English 
 
Besides this, MalE speakers tend to use some standard English lexemes that cater to 
the local usage and context. According to Baskaran (2005), one of the basic 
characteristics of lexical variation of MalE is directional reversal. There are a few 
converse pairs which are used in reverse direction, for instance ‘go/come’ and 
‘lend/borrow’. Interlocutors tend to confuse a lexeme from the same pair for the 
other as instantiated here: 
 
(68) E-mail 




In this example, ‘borrowed’ is confused for ‘lent’. This may be attributed to the 
absence of separate lexemes in local languages to distinguish these meanings. In 
Malay, the concepts of ‘lend’ and ‘borrow’ are represented by one lexeme ‘pinjam’. 
The same applies to Chinese- these concepts are subsumed under the word ‘jiè’. 
These must have brought about the confusion over the ‘lend/borrow’ dichotomy. 
 
(69) Text message 
Can i come to see you tomorrow morning? 
 
The texter uses ‘come’ in exchange of ‘go’. ‘Come’ suggests moving or travelling 
towards or into a place near the speaker whereas ‘go’ means to travel from one 
point to another. Since the texter has to move from one point, the location where 
he is at the time, to another point, the location of the recipient, ‘go’ would be the 
correct lexeme in this usage. Oftentimes, ‘come’ is used in place of ‘go’ by some 
speakers of MalE.  
 
Even though there are other variants to the same concept like ‘cell phone’ which is 
more common in American English as well as ‘mobile phone’, some still opt to use 
the lexis ‘handphone’ which is rather well-known to the Southeast Asian speech 
community.   
 
(70) E-mail 
Just wanna inform u that my handphone number has changed... 




To conclude, the Malaysian online interlocutors make use of local lexical items and 
standard English lexemes that are moulded to fit into the local context to convey the 
meaning of their messages even though some usage would be considered as 
erroneous in standard English especially directional verbs. 
 
4.2.3 Grammar 
MalE has undergone the process of nativisation at the grammatical level. The 
occurrence of grammatical simplication such as overgeneralisation, omission, 
reduction, substitution and restructuring generally appear in the mesolectal and 
basilectal varieties. The acrolectal variety does not carry these features as 
interlocutors tend to regulate their speech in accordance to accepted norms which 
are also present in other varieties of English. Simplication occurs more often in the 
spoken form as compared to the written form (Azirah & Tan, 2012). CMC is deemed 
to be an amalgamation of traditional writing and speech, and certain modes of CMC 
depending on the theme of a post or message resembles more of one form rather 
than the other. Similar to the aspect of lexis, some syntactic features of MalE are 
influenced by the other languages spoken in Malaysia. 
 
4.2.3.1 Noun Phrase Structure 
a. Article Ellipsis 
In certain cases, articles which occur before concrete nouns in predicative position 
are ellipted as evidenced below: 
 
(71) Text message 
Nxt time can write book. 




The article ‘a’ is left out before the concrete noun ‘book’ which is in the predicative 
position in the sentence. 
 
In the case of abstract nouns, the article ellipsis usually occurs before an unmodified 
one as seen in the following example.  
 
(72) Chat/Instant message 
I am looking for job, anybody can help me 
Standard English :  I am looking for a job. 
Malay Translation :  Saya  sedang    cari  kerja. 
    I          (progressive aspect) look  job. 
 
The article ‘a’ is omitted and this phenomenon could be attributed to the influence 
of Bahasa Malaysia, which does not possess an article system. Looking at the Malay 
translation of that sentence, we may observe that an article is not present before 
the unmodified noun. Perhaps, this is one of the factors that propels certain MalE 
speakers, in this case, a speaker from the mesolectal level to produce such an 
expression. 
 
b. Omission of Subject Pronoun  
In informal speech, it is rather common to exclude subject pronouns. Even with the 
omission, interlocutors are aware of the topic or theme as exemplified below. 
Discourse participants are able to identify the subject based on prior utterances and 
in regard to CMC, interlocutors may refer to previous messages. Therefore, this 
omission does not deter successful communication. 
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(73) Chat/Instant message 
A: Are u okay now? 
B: Yea. Went out for dinner. Feel bttr d. 
(Translation: Yes, I went out for dinner. I feel better already.) 
 
As explicated, by making reference to a previous message, i.e. the one sent by ‘A’, 
readers are able to ascertain the subject of the discussion, which is ‘B’ who did not 
insert the first-person personal pronoun ‘I’ in her message. 
 
(74) Tweet 
Ok showered, packed the dirty laundry, off to see contractor now..getting kinda 
hungry tho and it's DAMN HOT again today. 
 
In this tweet, however, at first glance, it would be slightly more difficult to 
determine the subject of the post as opposed to the earlier example. With the 
knowledge that this is a personal twitter account, followers can easily establish that 
the subject of this tweet is the owner of the account, an individual, and thus, the 
first-person personal pronoun ‘I’ is the omission. 
 
4.2.3.2 Verb Phrase Structure 
a. Modal verbs 
There is a range of modals to express different meanings as summarised by Baskaran 








Modal Verbs Meaning 
 
can possibility, permission, ability 
 
could  past tense of the above meanings plus hypothetical use 
 
may possibility, permission, quasi subjunctive (hypothetical) 
 
might past tense of the first two meanings plus hypothetical use 
of the same 
 
will futurity, probability, volition 
 
would past tense as well as hypothetical use of the above 
meanings 
 
shall futurity, probability, volition 
 
should futurity, obligation, necessity 
 
must compulsion, obligation, necessity, inference 
 
 
Table 6: Meanings of modal auxiliaries  
 
It is found that the modal auxiliary ‘can’ is used frequently in the data. Even though 
‘can’ and ‘may’ convey the same meanings in terms of possibility and permission, E-
English users of Malaysia have a preference for the former. ‘Can’ is used rather 
extensively besides for the purposes expounded above. It is also used to express 
incredulity as illustrated in the following examples. 
 
Blog 
(75) You look at this fella? named his pet snail Liucas!! How can? Liucas is not a 
snail. 




As seen in example (75), sometimes part of the rheme of an interrogative is left out 
in MalE after the modal verb ‘can’. This phenomenon does not occur with other 
modals. Example (76) shows the complete rheme of an interrogative with the 
aforementioned modal verb. The structure found in example (75) is a common 
occurrence in the mesolectal and basilectal varieties of MalE. 
 
Mode Example Function 
 
Blog You can get durian tarts 365 
days here cos they freeze their 
supplies for the pastries. 
 
To indicate possibility 
Chat / Instant message can have more if you want To give permission 
 
E-mail I can read this!!  To imply ability 
 
 
Table 7: Further examples of the modal auxiliary ‘can’ 
 
The above instances demonstrate the different functions of ‘can’. As previously 
stated, ‘may’ and ‘can’ may be used interchangeably for articulating the meanings of 
possibility and permission. However, most Malaysian online users prefer the modal 
auxiliary ‘can’ over ‘may’ as seen in Table 7. 
 
4.2.3.3 Interrogatives 
a. Omission of the ‘be’ auxilliary 
In the basilectal variety, we can see that there is the omission of the ‘be’ auxiliary 
verb in the question form. This may be due to the influence of substrate languages 






(77) Chat/Instant message 
where u from..plz tell me? 
Standard English :  Where are you from? 
Malay   :  Dari manakah     anda   berasal?                
    (From) where     you     (come) from?        
 
Based on this instance, we can detect the absence of the auxiliary verb ‘be’ in the 
Malay interrogative sentence structure. Hence, if the interlocutor draws upon his 
Malay language knowledge to form this question as English is not his first language, 
the result could be as presented. 
 
This feature is also reinforced in other situations like the copula ellipsis of 
declaratives in basilectal MalE as evidenced here: 
 
(78) Chat/Instant messages 
i going to support mu soon 
Standard English: I am going to start supporting MU soon. 
 
b. Omission of the ‘do’ operator 
It is also found that the operator ‘do’ is dropped in colloquial MalE interrogatives.  
 
(79) Chat/Instant message 
witch [sic] team u support 
Standard English :   Which team do you support? 
Malay   :   Pasukan   manakah      yang     anda   sokong? 
       Team        which (INT)      that     you  support?  
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As demonstrated above, in the Malay language, the operator ‘do’ does not exist. 
There is no direct substitution for this operator in Malay and its function is 
subsumed by the other verb in the interrogative.  
 
c. Tags 
There are two tags that will be discussed. First, we shall take a look at the ‘can or 
not’ tag. 
 
(80) Chat/Instant message 
i can join the cosplay or not?? 
Standard English: May I join the cosplay? 
 
In this example, the interrogative is presented as if it is a declarative to seek 
permission. The placement of the tag varies – ‘can’ could appear in sentence initial 
or final position as in: “Can I join the cosplay or not?” or “I join the cosplay, can or 
not?”.  This tag is mostly found in informal CMC discourse which allows colloquial 
MalE to be used. 
 
The second tag that is discovered in the data is the ‘is it’ question tag which is used 
in polar interrogatives. Its usage in colloquial MalE disregards the different 
auxiliaries that are available. Thus, we see a reduction in the interrogative tag 
system in MalE. 
 
(81) Chat/Instant message 
haha whoa u guys one gang is it?? 
Standard English: You are in the same group, aren’t you? 
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In this context, the tag is used to confirm a proposition. Although the second person 
plural personal pronoun is used, the tag ‘is it’ which indicates singularity is still 
utilised.  
 
4.2.3.4 Discourse Particles 
Discourse particles are rather prevalent in colloquial MalE and are usually used in 
speech. However, they are frequently used in electronic discourse as well. These 
particles convey emotive or affective attitudes, and they replace certain 
grammatical and intonational functions in standard English. Some of those functions 
include softening a remark, affirming a statement and emphasising a statement or 
word. In summary, the function of discourse particles is to “instruct discourse 
participants how to consider an upcoming utterance by providing a path toward the 
integration of different components of language use into coherent discourse” 
(Louwerse and Mitchell, 2003, p. 202), while simultaneously, they “seem to be 
dispensable elements functioning as signposts in the communication facilitating the 
hearer’s interpretation of the utterance on the basis of various contextual clues” 
(Aijmer, 2002, p. 2). 
 
Most of these discourse particles originate from substrate languages, mostly from 
Chinese dialects. Aside from that, due to the lack of standardisation in the respect of 
spellings of these particles, there is no uniform spelling for each particle. However, 
the particle ‘lah’ more or less has a stable form since it is also found in standard 
Malay language. Table 8 exhibits some of the discourse particles observed in the 





Particle Function Example 
 
lah (also la, lar)  
 
 Found in Malay and 
Chinese 
 
To affirm a statement Text message 
 
Very happy for you la! 
leh (also le, ler) 
 
 Of Hokkien origin 




*hugs* how to make ur 




 Of Hokkien origin 
To mean ‘already’ Chat / Instant message 
 
Oh sorry, i got it liao  
 
ah (also ar, aa) 
 
 Chinese- influenced 
To mark a rhetorical 
question, but also used to 









 Of Cantonese origin 
To express surprise or 
scepticism 






 Influenced by 
Cantonese 
To assert something as 
obvious or final 
Tweet 
 





 Used in Sabah (East 
Malaysia) 
To affirm a statement Blog 
 
wanted to add some 
zombies and ghosts but 
also no moneyyy... bah... 
 
 
Table 8: Discourse particles used in Malaysian CMC 
 
 
4.2.3.5 Code switching and code mixing 
Code switching and code mixing occur when two or more languages or varieties are 
used alternately in a single conversation and in the case of CMC, a single message or 
post. This takes place when a bilingual or mutilingual person switches between 
different languages in his/her interaction with another bilingual or multilingual 
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person. This act may be caused by the intention to express solidarity with a 
particular social group, and to establish rapport between the discourse participants 
when the recipient of a message responds with a similar switch. Code switching is 
thought to be an unmarked choice and an expected form of communication in a 
bilingual community (Myers-Scotton, 1993). Below are some examples of 
intersentential and intrasentential code switching taken from the different modes of 
CMC. 
 
a. Intrasentential code switching 
This is the type of code switching which occurs within a sentence which is also 
known as insertion. 
 
(82) E-mail 
rmbr 2 do d pengenalan as well n save it… 
Meaning: Remember to do the introduction as well and save it. 
 




And yea… anang ngirup mayuh, ok? 
Meaning: And yeah, do not drink too much, okay? 
 





b. Intersentential code switching  
This kind of code switching involves switching between sentences (alternation). 
 
(84) Chat/Instant message 
wa mu zai. juz see see thn close 
Meaning: I don’t know. I just took a look and closed it. 
 
In this chat, the interlocutor alternates between Hokkien and English in two 
sentences.  
 
(85) Text message 
“yat lou soon fung” I’ll see you when I see you.  
Meaning: Have a safe journey. I will see you when I see you. 
 
As for this text message, an alternation between Cantonese and English is seen. The 
meanings of each message are highlighted. 
 
The preceding instances illustrate both intersentential and intrasentential code 
switching between English and Malay, Chinese dialects (Cantonese and Hokkien) and 
Iban, an indigenous language of East Malaysia. It is noted that when there is a switch 
to Chinese dialects, users do not use Chinese characters. Instead, Roman script is 
used to represent those sounds. One of the reasons could be that these users do not 
read or write Chinese, but are able to only speak the language. Code switching is not 
an atypical characteristic of Malaysian English as it is also a common phenomenon in 
other varieties of English. According to Fung and Carter (2007), this is also a common 
strategy employed by Hong Kong Internet users. It is regarded as “‘a device used to 
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affirm participants’ claim to membership of the group in contrast to outsiders, 
principally as a means to shift allegiances and develop identities (Kramsch, 1998; 
Cadas & Coron-Cadas, 2002). 
 
According to Tan (2009a, 2009b), Malay and Chinese are major contributors in the 
borrowing phenomenon in MalE. Based on my analysis, it is noted that not only 
lexicon from local languages are integrated to MalE, aspects like grammar, 
morphology and phonology are also incorporated to MalE. This assimilation of 
features even in MalE on the WWW may be due to the wish to preserve 
ethnocultural identity in a global sphere as well as for the purpose of magnifying   
the communicativeness and expressiveness of English (Tan, 2009b). 
 
 
4.3 Malaysian E-English and Identity 
Malaysia and the Internet have provided a vibrant environment for the development 
of languages and these spaces serve as a place for individuals and groups to enact 
and construct their identities. As most Malaysians are at least bilingual, they draw 
upon the different linguistic resources available to them in their repertoire to 
produce an utterance. Furthermore, in a domain like the Internet, individuals and 
groups have to consider the best features in their linguistic arsenal that will enable 
them to communicate effectively. They not only have to consider the linguistic 
features and resources on hand as Malaysians, but also those that are accessible to 
them as citizens of the Web. This strategy, similar to Mufwene’s (2001) ‘feature 
pool’, involves discourse participants making selections which could influence the 




As Tabouret-Keller has claimed, “language acts are acts of identity” (1997, p. 315). 
Thus, individuals and groups may seek to produce identities through a few ways 
including deliberate or strategic manipulation as well as through out-of-awareness 
practices (Young, 2008). An individual or group may construct their own identity. 
However, identity construction is not exactly a one-person job as the other 
discourse participants, whether a conversation partner or in the case of CMC, 
recipient of messages and followers of blogs and tweets are making deductions and 
ascribing an identity to that person. Even an observer like me forms an opinion on 
the identities that are enacted by all these discourse participants. Hence, identities 
are co-constructed. 
 
4.3.1 The Identity of a Malaysian User of the Internet 
The features of CMC and Malaysian English as elaborated in the previous sections 
indexes certain master identities such as national identity (a Malaysian identity) and 
personal identities. If one is predisposed to using the aforementioned linguistic 
features such as the vocabulary, grammatical structure and code switching observed 
in Malaysian English, then (s)he is identified as a Malaysian. Similarly, if one has the 
propensity to employ Netspeak when they are interacting online, (s)he is ascribed 
the identity of a member of the cyberspace speech community. Then, if one makes 
use of the linguistic resources from both Malaysian English and Netspeak, (s)he is 
assuming the identity of a Malaysian Internet user. These features serve to aid in 
establishing interpersonal relationships as well as to express one’s sense of 





Meaning:  Hey, brother, do you  
                   want to eat here or get  
                   the food to go? 
 
 
   Macha  –  Brother (Tamil) 
   Makan  –  Eat (Malay) 
    Tapau   –  Takeaway, food to go  







Figure 7: Tweet on Malaysian identity (Thurai, 2013) 
 
 
Let’s consider the preceding tweet. It is implied that by using language a certain 
way, we are deemed to belong to a particular group. Thus, if one is able to code mix 
between English, Tamil, Malay and Chinese, as well as to form an utterance with a 
certain kind of syntactic structure, then he/she is regarded to be a Malaysian.  
 
An essentialist approach is employed here when it is stated that the normative 
characteristics and practices of CMC and Malaysian English as detailed in the 
previous sections define the members of these groups and these characteristics or 
practices are viewed as the core of the group. Therefore, it can be said that an entire 
group has a cohesive identity and it is easily delimited from other groups.  
 
4.3.2 Geographical Identity 
We will now take a look at the construction of geographical identity by Malaysian 
Internet users. The geographical identity exhibited by an individual is hinted in the 
languages used in code switching. There are 14 states in Malaysia and some 
languages or language varieties are more prominent in certain areas as discussed in 
chapter 1. Cantonese is the most widely used dialect among the Chinese population 
119 
 
in Kuala Lumpur whereas Hokkien is the most prominent dialect among the Chinese 
community of Penang. In order to reinforce her geographical origin of Kuala Lumpur, 
the texter in example (85) alternates between Cantonese and English. The texter in 
example (86), on the other hand, uses English and Hokkien interchangeably to 
establish her roots as a Penangite. 
 
(86) Text message 
I canot join u guys 2nite. wa ai tak chek lah.. 
Meaning: I cannot join you tonight. I have to study. 
 
4.3.3 Ethnic Identity 
Again, code switching plays a vital role in portraying ethnic identity, one of the 
master identities. Intersentential code switching makes a better gauging tool for 
interlocutors and readers to interpret a person’s ethnicity rather than intrasentential 
code switching. Due to socialisation between ethnicities, people pick up vocabulary 
of other local languages. However, they may not be familiar with the grammatical 
conventions of those languages. Therefore, an insertion of a lexical item from a 
substrate language into a sentence that has English as the matrix language is not an 
airtight strategy to articulate or interpret one’s ethnic identity. Communicating in 
full sentences in different languages would require a more advanced proficiency 
level and most of the time, Malaysians do acquire their mother tongue although 
some may not speak it as a first language. 
 
(87) E-mail 
Hi! Bong dia cung tudo! 
We will have a small gathering this weekend at Aunty L’s place. 
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Meaning: Good day to all! 
 
Take this e-mail as an example. First, let’s consider the setting. The sender and 
recipients of this e-mail are Portuguese-Eurasians. They are arranging a gathering for 
the members of the Kristang community. Hence, the sender, who speaks English as a 
first language, uses English and Kristang, a Portuguese creole, interchangeably in 
complete sentences to enact his identity as a person of Eurasian descent. One of the 
reasons the sender employs Kristang is to claim allegiance to the community and the 
creole culture. Kristang is an endangered language and in order to prevent its 
extinction and to revive its usage, the sender communicates in Kristang with the rest 
of the members. This in turn establishes the personal identity of being dutiful to 
their ethnic and linguistic roots. Also, Kristang is used to strengthen his ties with the 
rest of the members since the language is one of the markers of their ethnic identity. 
Lastly, it has to be pointed out that this type of code switching seems to provide a 
better platform for positioning her ethnic identity and others to make judgement on 
the matter. 
 
4.3.4 Gender and Identity 
We have a preconception as to how people of a particular gender should behave 
and some of us even hold on to stereotypes. Identity is not constructed solely via 
words. It can also be achieved through other semiotic resources and in the domain 
of online communication, this can be done by means of emoticons. Using a 
particular case as discussion, let’s these two examples. Which one of these instant 






(88) Happy Belated Birthday! Wishing you the choicest things in the world. Hope 
you had a good time (ﾉ◕ヮ◕)ﾉ*:･ﾟ✧ Cheers! 
(89) Blessed birthday!! Many happy returns!! 
 
If one were to guess that the text message in example (88) is sent by a female, then 
the answer is correct. The text message shown in example (89) is sent by a male. 
Based on a study by Tossell et al. (2012), it is discovered that women are twice as 
likely as men to use emoticons in text messages. This finding supports the 
hypothesis that women are more emotionally expressive in non-verbal 
communication. However, it also finds that men used a larger range of emoticons to 
express themselves as compared to women. Overall, in my research, it is observed 
that males do use emoticons, but less frequently. When conveying laughter, males 
seem to prefer using the acronym ‘LOL’ while females would use an emoticon 
instead as evidenced below. This could be due to the preconceived notion that 
emotions are more of a feminine feature because sometimes emoticons come off as 
cutesy, and some males are not comfortable with assuming or being ascribed that 
identity. Hence, using an acronym appears to be some sort of a neutral action. 
 
Gender Instant Message 
 
Male  LOL u funny lar! 
 
Female i oso wan to draw myself with longer leg  
 
 
Table 9: Emoticons – male vs. female 
 
 
So far, the discussion focuses on the construction of master identities – the 
identification of a person or a group to membership in social categories such as 
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nationality, geographic origin, ethnicity and gender. Also, the enactment of personal 
identities has been examined throughout this chapter. The succeeding discussion 
will explore co-construction of identity between interlocutors with regard to 
interactional and relational identities. First, we will have a look at the identities 
which are co-constructed between the following discourse participants in their 
exchange of instant messages. 
 
(90) Instant message 
A:  In the meantime, you keep well & hwaiting!!! 
B:   Haha... The Korean cheer    You too, fighting! ヽ(*^ｰ^)人(^ｰ^*)ノ 
Meaning: Fight on! 
 
Interactional identities are based on assumed roles in accordance to context. The 
identity on display here are either as fans or at least people who are aware of 
Korean pop culture. ‘A’ starts it off by language crossing to the Korean cheer 
‘hwaiting’ and ‘B’ replies with a more westernised form of the cheer with ‘fighting’. 
‘A’ assumes the identity of a person who is informed of the K-pop culture and ‘B’ 
altercasts ‘A’s’ identity as such by responding the same way. In this communicative 
context, ‘B’ acknowledges this construction of identity by reciprocating. This 
indicates the construction of this particular identity as successful. 
 
The following instant message conversation also illustrates a successful co-
construction of the inhabited identity of being a native of the Web. 
 
(91) Instant message  
C:  hope 2 c u online again & chat 
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D:  it was awesome chatting with you xD 
      sure, im always online  
 
‘C’ claims the identity as a user of Netspeak by means of not capitalising letters and 
using phonetic spellings and a symbol. Since there is no conflict in the view of ‘C’ as a 
netizen, ‘D’ ascribes the same identity to ‘C’ by responding in the same manner 
using other features of Netspeak such the lack of punctuation and the use of 
emoticons as well as not capitalising the first letter of a sentence. This also 
evidences the acknowledgement of equal status as netizens between the 
interlocutors resulting in the effective construction of relational identity. 
 
When a co-construction of identity is successful, the discourse participants feel a 
sense of solidarity as if they have been able to build a good rapport. The following 
example exhibits a less successful construction of identity between the two 
conversation partners.  ‘E’ utilises the basilectal variety of MalE while ‘F’ replies with 
the acrolect. ‘E’ employs strategies like code mixing with Malay (‘lubang’ which 
denotes a hole), the use of a discourse particle (‘le’) and a syntax that deviates from 
the standard variety of English as well as Netspeak to portray an identity of a 
Malaysian Web user. There is a contestation to that identity when ‘F’ replies with 
standard English. Nonetheless, an emoticon is used to indicate the inhabitation of 
the identity as a Netspeak user.  
 
(92) Instant message 
E:  One month hard to find le. Maybe u can ask agent from website  
       Those housing agent maybe hv some lubang. 
F:  Okay, thanks. I'll try to find a way. This is hard. Enjoy your evening   
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(Meaning of E’s message: It is hard to find a place for a moth. Maybe you can seek 
the help of an agent by checking some websites. Those housing agents may have a 
way to help you out.) 
 
Here is a little background information of the two discourse participants. Both are 
Malaysians living abroad who have undergone tertiary education. Even though ‘E’ 
utilises colloquial MalE to create social solidarity since they are Malaysians living 
overseas, ‘F’ does not reciprocate. This could be due to the different social 
environment in which they inhabit. ‘F’ is more immersed in an international work 
environment, social circle and home life. ‘F’ speaks English as her first language 
because it is the common language between family members of mixed-descent, and 
she also attended English-medium schools. ‘E’, in contrast, come from a monoracial 
family background with Chinese as her first language and attended local national-
type schools. These factors may have very well played a part in their linguistic 
choices. Perhaps, it was difficult for ‘F’ to suddenly ‘switch off’ that side of her even 
though she may be familiar with non-standard MalE. Her incongruous response 
might have been an unmarked choice since using standard English is an ingrained 
habit. Nonetheless, the co-construction of a Malaysian identity among these 
interlocutors was unsuccessful. 
 
Lectal varieties in MalE do have an influence on the interpretation of a Malaysian 
identity. When Malaysian netizens utilise standard English in electronic 
communication, it does pose some kind of difficulty in deducing their identity as 
Malaysians since the standard variety is homogenous particularly in the aspect of 
grammar. Thus, in text-based CMC, it is hard to come to a conclusion and pinpoint a 
particular national identity. However, because the mesolect and basilect varieties of 
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MalE contain properties from local languages such as lexical items and grammatical 
structures, it makes the process of identification much simpler. 
 
As per the poststructuralist approach to identity, it is believed that identity is not 
monolithic and fixed.  It is formed within established contexts and consequently, it 
may vary in accordance to differing contexts. Below is an instance of this claim. All 
these messages are produced by the same individual and we can see that in each 
context, the identity that is assumed is different. 
 
Based on the following table, we learn in different contexts, this Malaysian Web user 
utilises different resources and draws on a variety of sociolects to articulate her 
identity. As each mode of CMC presents a different context, this individual has to be 
mindful of the expected formality or informality and the relationship she wishes to 




Tension is building up. We haven't 
managed to finalise the rundown. But, you 










in the airport ady? U have a safe flight 
(Meaning: Are you already at the airport? 










Oh dear... so perasan lah u! Hahaha. 





- Code switching to Malay 
- Discourse particle 
- Playful tone 
 
 
Table 10: Identity and context 
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In the e-mail, a formal style and a serious tone is adopted as she deals with a 
professional matter. In order to display a sense of superiority due to the hierarchical 
relationship she has with the recipient of the message, the acrolectal variety is 
selected. In terms of interactional identity, she is playing the role of a bride 
instructing her bridesmaids and thus, we see an imbalance of power because of this 
hierarchical relationship from the relational identity performed. All of these 
identities are established through the language style and tone. 
 
In the text message, Netspeak and the mesolect variety of MalE is used to construct 
interactional and relational identities. The interlocutors assume the interactional 
identity of siblings, and since they are conversing in an informal setting, the message 
adopts a casual tone. 
 
While instant messaging a family member, the basilect is used and a friendlier tone 
is acquired. This is employed as a strategy to display the closer relationship between 
the discourse participants. It seems that this individual has to strategically 
manipulate certain practices to achieve different identities in various circumstances. 
 
To reiterate a point in chapter 1, it is stated that we are allowed to inhabit multiple 
identities even in a day since the manner in which we identify ourselves changes 
according to the communities of practice we are immersed in. This is exemplified in 
Table 10. It is also noted that in CMC, we are able to assume multiple identities even 
with the production of one message. 
 
(93) Text message 
Hey, leng zhai! Jom yum cha 2mrw @ Solaris ^^ 
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Meaning: Hey, handsome! Let’s go for tea tomorrow at Solaris. 
 
In this text message alone, we can deduce that the texter is a Malaysian who has a 
command of three languages including English, Cantonese (‘leng zhai’, ‘yum cha’) 
and Malay (‘jom’) as well as being versed in Netspeak as indicated by the use of 
symbols, emoticons and creative spelling, and is probably of Chinese descent due to 
the repetitive use of Cantonese. Thus, the identities reflected here are his or her 
being a Malaysian, a trilingual, a netizen and most probably a Chinese residing in 
Kuala Lumpur since the place mentioned in the text ‘Solaris’ is located in the city. 
 
Language is a means for the construction and interpretation of identity. The 
ascription of identity is done by the interlocutors involved in a particular discourse. 
Sometimes, conflicts arise in the act of co-constructing identity when the 
interlocutors have a different understanding of what is actually intended in the 
communicated message. Also, in the course of time, certain linguistic practices 
become more normative and thus, are accepted by the members of a community of 
practice as a shared trait among them.  
 
All in all, a semiotic process, iconisation was employed in the interpretation of 
identities (Irvine & Gal, 2000). Linguistic features are thought to be an index to social 
groups or activities as they are deemed to be an iconic representation of them. 
Following this logic, features of Netspeak and MalE depict the essence of these 






CHAPTER 5: CONCLUSION 
 
This study first examines the features of Netspeak by Malaysians. All in all, eleven 
features are discussed among others acronyms, abbreviations, creative use of 
spellings and symbols, punctuation, emoticons and so forth. It is worth mentioning 
that Netspeak is creating opportunities for the expansion and enrichment of 
language.  The computer-mediated channels have allowed innovation and varieties 
of English to evolve as users adapt their language creatively to meet these changing 
circumstances (Crystal, 2001). 
 
Data comprising e-mails, blogs, chats or instant messages, text messages, and 
tweets are collected. The data include subjects from West and East Malaysia of 
different ethnicities (Malay, Chinese, Indian and others), genders (male and female) 
and age groups (from age 13 and over).  It is revealed that users below the age of 
forty have a significant influence on the language of electronic discourse as they 
have grown up in the digital era. Additionally, it is observed that females are likelier 
to use emoticons as opposed to males. This observation corroborates the hypothesis 
that women are more emotionally expressive in non-verbal communication. 
 
As change and development comes, concerns arise too. One of the concerns that 
was raised by educators is the negative impact of technologically-mediated language 
on literacy especially its effect on traditional writing as mentioned in chapter 1. The 
view that this emerging medium is not the bastardisation of language is taken in this 
study. Instead, it is thought of as an evolution and revolution of language. In this 
technological era, it is important to study and understand the nature and dynamics 




Also, it is useful to know how Malaysian English is used and represented online. 
Hence, the features of this variety of English are studied. English is used as the lingua 
franca in Malaysian international communication. Different sociolects like acrolectal, 
mesolectal and basilectal varieties of English is used in Malaysian online discourse. 
Their usage is dependent on the circumstance or context of communication. If the 
post or message calls for formality, the acrolect variation is used. In less formal 
contexts, the mesolect and basilect are utilised. 
 
Since audio-based CMC is not included in this study, the phonological aspect of 
Malaysian English is not explicitly reviewed. However, it does play a part in the 
process of word formation and therefore, its influence was analysed. The aspects of 
morphology, lexis and grammar are studied in more detail. The section on Malaysian 
English morphology covers the word formation processes that are involved to coin 
new words whereas the part on vocabulary looks into the feature of borrowing from 
local languages. The grammatical features expounded here are mostly characteristic 
of the mesolectal and basilectal varieties of Malaysian English. Both the noun and 
verb phrase structures were scrutinised, and analogy to grammatical rules of local 
languages especially Malay was made since it has quite an influence on Malaysian 
English. Other features such as discourse particles and code switching are also 
highlighted. 
 
The final part of the study attempts to link CMC and Malaysian English to the 
construction of identity. Two different notions of identity, essentialism and 
poststructuralism, are considered here. The essentialist approach is used to discuss 
more stable categories such as nationality, ethnicity and gender. The 
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poststructuralist approach frames the discussion on the co-construction of identity 
and inhabitation of multiple identities. A person assumes a different identity 
depending on the space of socialisation and the activity he or she is participating in. 
Identity, I believe is dynamic and fluid. It is not static as Block (2006, p. 35) puts it, 
“an ongoing lifelong project” we continuously work on.  
 
In conclusion, with neoteric modes of communication, we see people and 
specifically Malaysians in this case, adapting their language to befit the 
circumstances, and forming expressions in creative and innovative ways to 
communicate more effectively. Thus, this leads to the development of a local variety 
of E-English. In addition, interlocutors, as seen in this study, attempt to establish 
their identity as Malaysian users of the Internet through the use of features related 
to Malaysian English and Netspeak.  
 
Overall, this study has described, classified, and interpreted language as it is actually 
used online in the various modes of CMC. Aside from that, it has identified the 
lexical changes, new vocabulary and new word formative elements that are found in 
computer-mediated texts, for instance, abbreviations and acronyms. This study also 
discussed the role of English in Malaysian online communication, and how the 
different sociolects are used in this domain. Finally, this study has examined how the 
features of Internet language and Malaysian English assert identity. 
 
The research area of CMC is still young with wide uncharted terrains. It is hoped that 
more studies will be conducted in the future to gain a better understanding of the 
topic. Research carried out on CMC is oftentimes interdisciplinary in nature and 
linguistics is one of the disciplines that are explored together. In terms of linguistics, 
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CMC has quite a lot to offer as more social networking sites emerge presenting 
another mode or genre to be analysed such as Tumblr and Instagram. There is, 
however, a limitation to researching online genres because we have to take into 
account the issue of copyright and privacy. If this matter is sorted out, there is a 
wealth of information to be learned. By and large, the Internet has afforded a 
socialisation space for people to express themselves and show off their linguistic 
creativity. 
 
Finally, it is hoped that this study may yield greater understanding of the use of 
English in online communication especially in Malaysia as well as the role of 
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